wing conversation. Use the phrases in the box. ( F{Uﬁ mjua @)
ould you like one way or round trip? | here's your change. | I'd like a ticket for that flight please. ¢

let me check availability. How can | help you? | Would you like
me to reserve a seat for you?

Ticketclerk : Next please. Hello.

Larry : I'd like to buy a ticket to New York.

Ticketclerk :

Larry : Round trip.

Ticketclerk : When will you be leaving?

Larry : When does the next plane leave?

Ticketclerk : In about 2 hours.

Larry :

Ticketclerk : First class or coach?

Larry : Coach.

Ticketclerk : OK, I'm sorry. Tickets for that flight are sold out.
Larry : How about the one after that?

Ticketclerk : Let me see. Yes, that one still has seats available.
Larry : Yes, please.

Ticketclerk : That'll be 120 dollars.

Larry : OK.

Ticketclerk : Thank you,

Order the following conversation.

Fine. Would you please check in one hour before departure? Here is your ticket. Have a good flight!
Could you wait a minute while | check availability?
Yes, that's fine!
Of course! It's the Grand Hotel and the number is 2018550,
Thank you sir. Well, there is a flight leaving at half past eight next Wednesday, is it all right for you?
Yes, sir. When would you like to travel?
is there a flight on Wednesday, evening?
Thank you very much. Goodbye!

1 Good morning! Can | help you?
There are no restrictions on this ticket. Can you give me your contact address?

Good morning! | want to book a flight from London to Paris.




