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MLADEZE A TELOVYCHOVY pro konkurenceschopnost

INVESTICE DO ROZVOJE VZDELAVANI

COMMUNICATION WITH A CUSTOMER

GREETINGS

Good morning. Good afternoon.

How can | help you?
APOLOGIZING

I'm sorry for it. I'm really sorry.
GIVING OPINIONS

It seems to me that ...

| don't think it's the right.

On one hand ... but on the other hand ...
AGREEING

Yes, | agree. Absolutely.

That's right. You're right.
DISAGREEING

Yes / True, but ...

| can't agree with you.

I'm not sure about that.
MAKING REQUESTS

Could you ...?

Do you think you could ...?7
MAKING SUGGESTIONS

Would you like ...?

How about ...7

I'll do it for you.
ASKING FOR PERMISSION

Could I ...?

Do you mindif I ...?7
ANSWERING POSITIVELY

Yes, sure.

Yes, that's fine.

ANSWERING NEGATIVELY

Sorry, but ... I'm afraid that's not possible.
GIVING ADVICE

| think you should ...

What about doing sth? / How about doing sth?

Why don't you ...?
THANKING

Thanks a lot.

POZDRAVY

Dobré réano, dopoledne. Dobré odpoledne.

Jak vdm mohu pomoci?
OMLLUVA

Je mi to lito. Je mi to opravdu lito.
SDELOVANI NAZORU

Zda se mi, ze .../ Vypadato, Ze ...

Nemyslim si, Ze to je to prave.

Z jedné strany, ... ale na druhé strané ...
VYJADRENI SOUHLASU

Ano, souhlasim. Urcité.

Tak to je spravné. Mate pravdu.
VYJADRENI NESOUHLASU

Ano / Pravda, ale ...

Nemohu s vami souhlasit.

Tim si nejsem jist.
VYJADRENI ZADOSTI

Mohla byste ...?

Myslite, Ze byste mohla ...?
VYJADRENI NAVRHU

Libilo by se vam ....?

Co takhle ...?

Ja to pro vas udélam.
ZADOST O DOVOLENI

Mohla bych ...?

Vadilo by vam, kdybych ...?
KLADNA ODPOVED

Ano, jisté.

Ano, to je fajn.
ZAPORNA ODPOVED

Bohuzel, ale ... Obavam se, Ze to neni mozné.
UDILENI RADY

Myslim si, Ze byste méla ...

Co takhle udélat ...?

Pro¢ ne...?
DEKOVANI

Diky moc.



