Hospitality & Tourism Studies

Accommodations

The Rooms Division

Homework - REVIEW ESSAY

Your task is to write a review essay on the Rooms Division. In
writing your essay, you are to:

1. Explain the role of Rooms Division and state the five
departments found in the Rooms Division.

In separate paragraphs, you are to:

2. Describe each department
3. State the various functions of the department

4. Explain the importance of the rooms division and its
department and evaluate the employees’ role in delivering the
moment of truth & ensuring that guests have a seamless
experience during their entire stay

Your essay should be no less than 4 paragraphs!



