1 Complete the conversation. Underline the correct phrase,

KARIN Good morning, Butler Ltd. 'Can [ help you? / Who are you?

cATHERINE Good morning.?Canl/Delspeak to Max schwarg, *thanks / please?

KARIN 'm not / I'm afraid he's not here today.

CATHERINE Oh, can you give/ say me Max's mobile number?

KARIN No, I'm afraid I *can’t / don’t. It's a personal numbey.

CATHERINE OK.Can you 'take/leave a message, plea se?

KARIN No problem, ¥just/ Only a second, please. | Sneed /find a pen. OK. What's your
name, please?

CATHERINE '*Hereis/It’s Catherine Maubeuge.

KARIN Maubeuge? How do you "say / spell that, please?

CATHERINE M-A-U-B-E-U-G-E. Please “ask/say Max to speak / call me. My phone number
is 00 33, that's the code for France, 128 3900.

KARIN S0, “that’s / you're 00 33 128 3900.

cATHERINE That’s 0K/ correct.

KARIN And what company are you "with /for, Ms Maubeuge?

CATHERINE Renault.

KARIN 0K.

cATHERINE Thank you very much.

KARIN "please / You're welcome. Have a nice day.

2 Readthe messages.Which one is correct?

rMAY, a8 rMar, e Mad,
Please call ( WAt (7 Jpeak tv Can you call Carhering
K rtn MAnEage Catherone rankenge maufoage freim kenanle®
from Rerandr. from Renasdt Tel: ou 23 12€ 3300
up 33 12f 2500 Phone: vo 23 128 z300 Thanks.

3 Match the sentences with the correctreply.

1 Can | speak to Paulo, please? a Yes, ready.

2 Canyou take a message’ b Yes, that's right.

3 Sothat's 0897 6628 0923, ¢ Hello, Laura. How are you?

4 What's the code for Munich? d I'mafraid he’s not here.

5 Areyou ready? e How do you spell that?

6 How do you spell that? f Sure.]Justa second. Ineed a pen.
7 This is Laura Bray. g Bye.

8 Hisname's Lettl. h It's 082.

9 Goodbye. i S-0-U-S8-A.
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