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Answer these questions.

What examples of non-verbal communication can you give?

Most textbooks have photos and illustrations. What are they used for?
What communication Cs can you mention?

What rapport strategies do you consider important?
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If we can be of further help, do not hesitate to contact our local representative, Cintia Ramirez.
E-mail: cintia.ramirez@macmillaneducation.com - Maobile: 0291-15402-2724
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