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(‘if Listen to the conversation and answer the ]
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What is included in fly-drive holidays?
How much do the holidays cost in the second half of May?

When does the customer leave for Florida?

What is the customer’s name?

Listen again to the conversation and fill in the
missing words:

Customer: And what kind of ... TR o A e it? 0

Travel agent: Well, there are tWo ... ... You can have a self-cuteﬂng
or stay in a hotei
Customer: We'd prefer an ... | think. How much will it cost for ........everueeeernnes weekhs?
Travel agent: That all depends on when You ... When are you thinking of going,
madam?
Customer: Well, some time when it’s quieter, the ... half of May. Is it off-season then?
Travel agent: Yes, it is. That’s a very ..., time to go. We have a great offer at the moment:

— nights fly-drive with self-catering apartments for £543 per person.

Customer: That good. Could | book it now?

P

!( Listen again and mark the sentences as T
(true) or F (false):

—» The train tickets are included in the fly-drive package.
—> There are two options of accommodation.

—> The customer would prefer a youth hostel.

—» The flights from London are on Tuesdays.

— The customer’s name is Right.

: Listen once more and match the halves of
sentences:

Good afternoon, World Breaks,...

You can have a self-catering apartment...
Well, some time when it's quieter, ...
Could | have the names of ...

Could you spell your ...

B

. .. the second half of May
... surname for me, Mrs Wright?
... Janet Cookson speaking.

@ ... the people traveling, please?

@ ... or stay in a hotel.




