Describing problems

1. Read the complaints from people with different services in certain
situations. Write sentences in two different forms of the word in

parenthesis.

a) Excuse me, I'm afraid there is a problem in the room with my

toilet. It's really dirty and the sink...(leak)

b) Good afternoon, I'm sorry to say this but the clothes | bought

yesterday is not of good quality. The jeans...(tear)

c) | have a complaint to make about the valet, he was

careless. Now my car... (scratch)

d) Sorry to bother you. Would you bring me another glass. This
glass...(chip)

*Exercise adapted and modified from Interchange. 3. Fifth edition (page 37) by Richards, J. C., Hull, J.,
Proctor, 8., & Bohlke, D. (2017). Cambridge.: Cambridge Universily Fress.



