Cool) evening. Weliarme (o Cher Max -~ )“ =i I 4 —J———-4

TN Shvibw Yo b pLiT 18018, &)

Do pou have & reservation, sir?
o Ilp ' | 1 L This way, please

4, |he namd s Nicels

Fred grected the people ar the reception Fe checked the Reservation Recand and Fred showeed Mr Nicobs o his party b
disk and asked o they had a2 fegervanon sonfirmed the detals with the guese, eable 14, wihvich was reserved fore thom
Will this b all right Allow e, madarm Excuse e, matam
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¥ Wem, s s fine,
y Thinnk o
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He asked I ghey wens satisfied Fred puilbed ourt the char of aind slowly prished 1he chair Seanding o the rpht of the

with the rahle g lady puest closesy 1 Bim... back bnrpe position as the gest auesr, Pred pcked up die
wus st herseld Aa k..

Your water Wil be witt
| shawrily, | hope you

Erciges e, regld s Faawie i good dirier

Leading Guests
to the Table

» Wilk about two paces
ahead of the T 1o L

o Pomg i the direcion of

the table with palm
open and arm exzended,

Medded g oo 4 triamgeelag acid placed it oo the guest’ Fe quld the guesis that a
HiapE.. lap waiter would arend m then
R,
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He then tevirned 1o the reservation desk

Talking to guests

& Speak cearly.
Smileand
miake eve-
CONEREL

& Do not fiscus

oaly oo one
guest when
speaking w oa

e

VERBS

allow

arrive

attend

check

focus

fold

get (something
ready)

greet

make |eye-
contact with]

pick [up]

place

point

[ & tahle for i in smeking. alosse
W dun't have o reserystion

The next guests to arrive did not bave a
gm w Rl LY ]

| G | take your coats? | |

| Dbyes, hank you. |

Frid offered 1o Reep therr cants 0 the
cloakrisom

NOUNS
arm

chair
cloakroom
coat

desk
details
direction
eye-contact
floor chart
lap

napkin
palm

party

position

| Wi s havre s tadvie

He chevked the Door chaer and fnund a

rahle for them.

‘Worude you masid wisilkng o hew minules? |

‘Wl pag the table ready for you new. P

| r 7 ..
‘ﬂ!\”m e

He asked them o walt whike the sable
was heling prepansl.

Key Vocabulary
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prepare shape
pull [out]

push [in] OTHERS
receive ahead
return clearly
seat closest
shqw extended
smile reserved
wan satisfied
welcome shortly

More Expressions

Picture

1 “Have you got a reservation,
srd”

3 “Let me show you ta your
table.”
*Could you follotw nre,
pleases™

5 “Let me belp you, madam.”

13 “Yes. There is a table
avatlable™

14 “Would vou like to leave your
coats heres”

15 “I bape you don't mind
waitting a fete minttes,”
“Couldd you please wair a few
minutess ™
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i
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1. What is the waiter doing in the pictures below? Choose an action word from the box to fill in
the blanks.

]:!U“Illp; it pla‘ng WP s 1 Searing ia’-gu.‘li"lp‘, Wi Is_‘nmin;.:

1. Heé s them ris b

the wable.

4. He is the plate §. Heis the napkin. 6 Hews _ the guests,

2. Solve the word puzzie with the help of the clues below. Choose from the words on the right.
Be careful! You only need eight of the fifteen words.

1. You st an thos : party
| eirection
2. A shoape with chree sides. 2 | FRET
firgery
5, A distance of abour half a metre, or onc step, 3. | Fiie
] ki
4. Small sicins of informaton, 4. naglein
i 1 T 1 — i e
5. The mside surface of vour hand, L7 | | i
—1—F 1 i e
6. A group of peaple 6. l Paalrre
- rrfanyl
7. A piece of cloth oe paper used while caring 7 | digte
=g
K. A mocher often holds ber baby on this while sitnog B. L= deraifs

3. Choose words from the Key Vocabulary list that can replace the underlined words in the sentences,

1. He missed the bus because there were too many people m frosy of him Eg. ahead |
The customers were very plegsed with the good service in thar restaurant, | |
j. He is easy to understand becanse he speaks slowly and caretully, |
The waiter took their drnks order g feg mimufes atter they sat downt., I |
5. He amiled and foodked directly ot the peetty giel in the coon, |
6. The old lady asked the man, who s mext o her to help ber with her bag. |

4, What is the waiter saying to the guests in the pictures below? Put the correct picture number
next to the waiter's statements,

ea This = tiha, thank pau
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a. “Could you follow me, please.”

b. “Your wairer will be wirh you shortly.”

¢ “Allow me.”

d. “Is this all right for youz"

5. Complete the dialogue below between the waiter and the guests.

[Tuxs ladies enter the resiavmarnl, They come do the receplion desk. |

RArery - [Cireel tncd wra il T BNIREE] i s i e A e A A A N MR e S b e R e e
Guest:  Good evening. A table for vwe, please,

Waiters  |Ask if they buve & resertifion] i s s RN o A AN 0 ) RSB AN A A0 R b R
Guesty Mo, we don'T.

Wairer: | Find o whers they woald I 10 8AL] coiinimaiimsmmimsmnsisibmsigimniiasasnssianss an) soniisse s sian

Gioest:  Nonsamoking, please.

Witer: |T.-ﬂ' thes that g table de available. Ask theor ;mﬁh'h‘ o et A Jo WL, ] o e e e
Guest: Yes, thar’s fine, We'll wait over there,

s LASR Pl IRt cof B ] oot ittt shisasesshaies ol ot ossadda daie o ot osaios a1 sy At A o Mo
Guesi:  Oh, ves. Thaok you.

Watiters |10 meiantes katers Toll them the table s ready and you seill tebe thene 10 0] coocinmmmmsmm e

TR T | e b8 b R S T 1 R §EER R LA | 8 R R R T R T 7wt e e S AGA L AR R R RS
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