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I. Multiple Choice. Total points: é

A. Listen carefully to how a customer leaves a message of complaint on
an answering machine.$ pts (1 pt for each correct answer).

1. The customer's name is
a. Memzies

b. Nenzies

& Menzies

d. Minzies
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2. His phone number is

a. 349-28831
5. 348-28841
. 348-26641
d. 348-38841

3. His customer number is

a. 45993
b. 44993
G 34993
d. 44994

4, The order number is

a.  GH12348
b. GAI12338
C. GH12338
d.  JH12338
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5. What languages were in the instruction manuale
a. Polish and English

b. Spanish and Polish

C. Spanish and English

d. Spanish only

6. How long did he take to assemble the pool table?
a. 2 hours

b. 2 and a half hours

c. 2 days

d. Too long
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Il. Identify. Total points:14

A. listen to people explain how to make these snacks. Which snack are
they talking about? Number the photos from 1 to 4. There is an extra

photo. 4 pts (1 pt for each correct answer).

Spaguetti Chocolate chip cookies

Sauce/Salsa French Toast

Popcorn
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II. Identify

B. Listen to Johan and Martin’s conversation. Choose the correct answer to

complete the sentence. é pts (1 pt for each correct answer).

1. Martin asks John to

a. turn on the lights.

b. take out the garbage.

2. Martin has to

a. meet his parents for dinner.

b. study for his English test.

3. John wants Martin

a. to help with the household chores.

b. make dinner.
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4. Martin needs to
a. turn off the lights.

b. turn down the music.

5. takes out the garbage.

a. John

b. Martin

6. Martin wants john to

a. turn down the music.

b. let the cat out.

B. According to the conversation between Martin and John who does the

following things. 4 pts (1 pt for each correct answer).

Things

John

Martin

Has an English class in the morning.

Plays music loudly.

Leaves his books on the table

Takes out the garbage.
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