Exercise 7

You are going to hear one speaker talk about a topic related to tourism. This is a
common topic in IELTS so it’s a good idea to familiarize yourself with vocabulary related
to tourism.

Match the words in the box with the correct definitions.

agency booking  confirm destination  insurance  obligation  peak
season specialist

1. an agreement in which you pay a company money and they pay for your costs if
you have an accident:
2. someone who has a lot of experience, knowledge, or skill in a particular
subject:
3. something that you must do:
4. to make a meeting or arrangement certain, often by phone, email or in person:

5. a business that represents one group of people, e.g. tourists, when dealing with
another group, e.g. hotels:
6. the place where someone is going or where something is being taken:

7. atime of year when the demand for a service, e.g. a travel agency, is at its
highest:

an arrangement you make to have something, e.g. a hotel room, at a particular time in
the future:
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