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Track 1.
I.  Listen to the following conversation between Junko and Andrea. Are the sentences true or false?

1. The delivery hasn't arrived yet. True / False
2. Andrea is having cash flow issues and needs a payment extension. True / False
3. Andrea usually asks for an extension of the payment terms. True / False
4. Andrea has a new order to place, even bigger than the last one.  True / False
5. Junko can extend the payment terms on the last order to 60 days. True / False
6. Junko will send Andrea an email confirmation. True / False
Il.  Putthe sentences in the correct group.
| promise this won't become the norm. 1needafavour. I'm happy ta help 3r'n-u."'r Let me see what | ¢an do.”

I'm not sure if | can do that.? | think we can make an exception this [ime? You'd really be helping usP

4@
| appreciate your help.

The customer says The supplier says

ll.  Track 2 meeting an old friend. Listen and do the activities bellow.

1. Patrick and Selina have never met each other before. True / False
2. Selina still lives in London. True / False
3. Selina didn't like her job in London. True /False
4, Selina is living with her parents. True / False
5. Patrick also went to London. True / False
6. Selina is surprised that Patrick is married. True / False
7. Patrick has a daughter named Marigold. True / False
8. 8. Patrick invites Selina to his house. True / False

IV.  Write the correct number to fill the gaps.

1. They have not seen each other for over years.

2. Selina was in London for years.

3. Selina has been back for months.

4., Patrick has been married for years.

5. Patrick's children are and years old.
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