DIRECTIONS: [Watch the video. Read the questions and type in
the correct |etter or yes/no /n the box provided at the end of each
question.

1. Why is “stocking “ important?
a. It makes customers angry.
b. It makes the store look great.
c. It make the store look untidy and disorganized.
2. Does stocking require you to have “supplies”?
a. Yes
b. No
3. Is it easier to have a stocking cart when stocking?
a. Yes
b. No
4. While stocking, should you ignore the customers ?
a. Yes
b. No
5. Do you need “rags and box cutter” when stocking?
a. Yes
b. No
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6. Do you need some “pens and sharpie” when stocking?
a. Yes
b. No

7. Do you need to be on your “cell phone” when stocking?
a. Yes
b. No

8. Do you need some “tags” when stocking?

a. Yes
b. No
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