Score: Name:

Second Quarter Lesson 1 Pretest

Directions: Read each question carefully. Select from the words below.
Write the correct answer on the blank provided.

ANALYTICAL LISTENING
CRITICAL LISTENING
EMPATHY
GOOD LISTENING
LISTENING
SYMPATHY

1. This is the ability to accurately receive and interpret messages in the
communication process.

2. This is the ability and the capacity to properly analyze what is being
said.

3. This happens when the listener wants to understand what the other
person is saying, and he/she evaluates what is being said to you and
how it is being said.

4. This 1s tied to good problem solving. When you allow others to talk,
you could begin to appreciate new ways of thinking.

5. This is listening with your heart.
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