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| ‘fe SuperSocial ESN is an Enterprise Social Networking system produced by SuperSocial Pty Ltd, a
= - company based in Melbourne, Australia. Its main selling points are that it helps clients’ employees to
] communicate more efficiently and gives them better access to digital data. It provides a wide range of

functions and because of SuperSocial’s tiered pricing, clients can choose not to pay for the features
that they don't actually need.

Plans start with the Basic system, which is designed for a small business at one location. This has
instant messaging as well as file sharing.

The next level up, only slightly more expensive, is the Basic Plus system. This has OCR and a i
document management system with tagging so that the user can scan documents and keep track of
the electronic versions. There is also a document archiving feature.

The highest level system is the Premium system, which has all the capabilities of the first two levels,
plus some additional features. With it, users can give and record webinars, and there is a speech-to-
text capability so that users can create documents without typing. Many users like to be able to write
and send messages even when driving. Users of the Premium system can access data wherever they
are, whether in the office, visiting a client or at home. And it comes with a high level of security,
including a VPN and encryption so that access to the server is very secure.




