Listen to the conversations and fill in the blanks with the missing words/phrases.

CONVERSATION 1

Man: | don't know how to load this onto my

Woman: | do. Would you like me to e

Man: Oh, yes please. That would be great.

CONVERSATION 2

Man: Can | tomorrow, please?

Woman: Yes, you can it. What time do you want to use it2

Man: I'd like to use it between 9:30 and

Woman: Ok, that's fine.

CONVERSATION 3

Woman: Can | have a look at , please®

Man: Yes, of course you can. Are you lost?

Woman: Yes, | am lost | can't find

Man: Here it is, Bond Street.

Woman: Ah, thank you!

CONVERSATION 4

Woman: Excuse me, could you help me with . please? It's very
heavy.

Man: No problem. Do you want me to cany it 2

Woman: Oh, thank you. You're very

CONVERSATION 5

Woman: Excuse me, can | use here, plecse?
Man: Yes, we have on the fourth floor.
Woman: Can | use my 2

Man: Yes, we have

Taken and adapted from: https:/Mwww voutube comfwatch v sTuwiGubwk
The criginal source is unknown.
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