COMVERSATION PRACTIEE- CAUSATING
(NEFRIIEIPAMAKERCET)

Virginia | went into business as a lawyer, but | barely get any customer.
| have people find the best way out of legal trouble
for a cheap price for a long time, but they seem to prefer the
competition. | don’t know how other lawyers
people to hire them.

Juanito Don’t you think that the service experience others offer
people prefer the competition?

Virginia Mmm... | don’t think so. | guess | need to my
partners to evaluate the services we provide.

Juanito Probably you need to define the brand of the service you are
providing. That is going to you improve the
business and gain more clients.

Virginia How do | do that? | just usually customers do
some promotion for me with business cards.

Juanito Your clients can’t you do all the advertising. You
already decided what kind of law you focus on. Now, you must
focus on the kind of clients you want to work with and define
the brand you want.

Virginia It makes sense. Thank you for me identify my
business areas of improvement.

Juanito That’s what colleagues are for. But take my advice, please.
me repeat all again.
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