PEOPLE

LOCATIONS

Relationships, positions within
a company, or occupations

Places, directions, work stations,
vehicles, cities, nations

transportations,

- Who most likely are the speakers?
- Who is the man talking to?

- What is the man's occupation?

- What is the woman's position in
the company?

- What is the relationship of the
two speakers?

- Who are the speakers waiting
for?

- Who will they meet next time?

- Where does this conversation take place?

- Where are the speakers?

- Where does the man probably work?

- What type of company do the speakers probably work for?
- Where did the woman go last week?

- Where is the man going next?

PRACTICE

1/ Write your definition for these jobs. Remember to mention the duties and the place of work
using at least ONE RELATIVE CLAUSE and all the suggested words (no more than 25 words in

each definition)

NO JOBS
AND RELATED

WORDS

YOUR
SUGGESTED
WORDS

YOUR DEFINITIONS
(ONE SENTENCE WITH NO MORE THAN 25
WORDS)

1 Auto mechanic
oil, engine, repair,
tools, garage,

a person whose job is to work in a garage with oil
devices and tools, to repair engines or automobiles.

2 Plumber leak,
pipe, sink, repair,

3 Police officer
law, arrest, crime,
patrol, handcuff

4 Politician

vote, election,
campaign, debate,
candidate, fans

5 Bank teller
Money, deposit,
withdrawal

6 Estate Agent
Advise, land, rent,
lease, house

No Locations
and Related

words

Your
suggested
words

Your own definitions
(ONE SENTENCE with no more than 25 words)
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0 Restaurant: order, | Seats, At a restaurant, you can order your food and

tip, waiter, | unoccupied, beverages with the help of a waiter or waitress
service, menu, | tray, spoon, | after looking at the menu.
food and | glass,  fork,
beverage... steak, fish
1 Car rental agency:
Insurance, rent,
cars, cost,
reservation...

2 Immigration
office:  Products,
trade, export...

3 Garage:  Engine,
windshield, gear,
boot...

4 Museum and Art
gallery: art,

exhibit, frames,
pictures, statue...

5 Trade fair: visitor,
products, display,
stalls

6 Automobile
showroom:

models, cars,
stands, glass
window,
salesperson

2/ Watch these short conversations and complete the gaps with phrases or sentences you
hear. Then summarize and report what you hear. Try to use the best reporting verbs and
identify the (WHO) SPEAKERS, (WHERE) PLACE, (WHAT) TOPIC, (WHAT) ATTITUDE, WHY
(PURPOSE/ REASON), HOW (SEQUENCE) for each situation.Ex: An airport staff was helping a

guest to check in at the baggage claim. Firstly, ........ Secondly, ........ Thirdly, ...... Nexi, ...... Then,......
Finally,...... :
1. Check in ‘https://youtu.be/Q

W: Good morning Sir. __(0) Can I see your ticket and passport?__
M: Certainly. Here you are!

W: Thank you! OK. (1)

M: Just one suitcase.

W: Did you pack your bag yourself?

M: Yes I did.

W: And (2) ?

M: | have an electric shaver in my hand luggage. Is that OK?
W: That’s fine...So nothing’s in your suitcase?

M: No.

W:0K. (3) ?

M: A window seat, please!

ejuDrroewl
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W: OK. Just one moment. (4) . You can go straight through
to the departure lounge. Enjoy your flight!

M: (5) ?

W: We'll begin boarding at 7 o'clock.

Rearrange the words to make meaningful sentences.

After the pasenger had given/he just had one suitcase his passport and ticket/ to the airport staff as
request,/ he informed that / and there were not any electrical goods/ in his hand luggage/ except a
shaver.

5

2.0n the plane
W: Would you like a newspaper to read sir? Sir? ...Sir?

M: Oh?

W: (1) ?

M: Yes, I'll take the daily mail.

W: There you go, Sir.

M: Thank you. It'll help to take my mind off things. (2)

W: Oh, well. Try not to worry too much. You know, (3)
M: | know. | am sure (4)

W: You know we have some flight entertainment for you, too. (5) in the
pocket in front of you, our inflight magazine.

M: Oh, good. (6)

W: Programs will start shortly after take-off If there's anything | can get for you, then
(7)

M: When will dinner be served'?

W: In about an hour or so. (8) . Which one would you
like?

M: Uh, fish please.

W: OK. I'll be back later. (9)

arrange t I k ani ! enc
a. some in-flight services/ to a passenger / took off. / had been introducing/ A flight attendant/
before the plane

S 7

had showed him/ an enjoying flight. / and got an order/ she wished the passenger/ some food
optionsthe woman/ from the man,/

c¢. When she announced that/the man asked about/ dinner serving time. / the plane was about to
take off,

d. by ensuring that air flight was the transport,/ When she noticed /to help comfortable/ as well
as/ she graciously encouraged him/reminded him to call for assistance /if he need any thing. /
that the man was a bit worried, then provided some flight recreations
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B. Put the sentences in A in the correct order to make a report for the video.

-, - ~

-)|'_ ] > | | >

L

3. Duty free goods
W: Sir, have you seen the catalogue for our in-flight shop?

M: This one?

W: That's it. (10) 7

M: Yes, please....Can I pay by credit card?

W: Yes, (11) but purchases must not exceed 500 USD.

M: Ok, I'd like this bottle of Scot Whisky please...at $34?
W: Right. That will be one bottle of Johnny Walker Malt Whisky.

(12) ?

M: Yes, I'd like these titanium sunglasses.

W: Yes, (13) . Will that be all sir?

M: Yes, that's everything. Thanks

W: (14) ...Can | have your credit card please?

M: Sure. Here you go.
W: Thank you. Sir, please wait while (15)
M: Thank you.

4. Passport Control
M1: Good evening Sir. (16) and immigration card, please?

M2: Sure, here you are.

M1: (17) ?

M2: No, | just have these duty-free items (18)

M1: That's OK. Welcome to Australia! (19) ?
M2: No, (20) but I couldn't stay long.
M1: (21) T

M2: Purely pleasure this time.

M1: Good. (22) 3
M2: Well, I've only got a week so I'm planning on staying in Sydney.
M1: Yes. Australia's a big place. (23)

M2: Maybe next time. This time I'm going to try to see (24)

M1: Good. (25) !

M2: Thank you.
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