KHAINIEM

- Lovi ndi truee tiép (direct speech) la sw 1ap lai chinh xac nhirng tir ciia nguori noi.

- Lvi ndi gidn tiép (indirect/reported speech) 1a 1oi twong thudt lai y clia ngudi néi, va thong thwong ta
nén dung tir hodc cum tir dong nghia dé tranh ldp lai hoan toan nhirng tir ngir chia nguri noi.

Trong bai thi TOEIC, viéc thuc hanh tét Indirect Speech gitip ting kha nang nghe hiéu Part 3-4 & mirc
tuyét doi.

Nhitng gi em dang duoc day & Key Means 1a dé em c6 thé Nghe-Noi-Viét tiéng Anh tét hon bat ky khéa
hoc ndo vé TOEIC hién c6 trén thi trwdng gido duc hién nay bai 1é da phin cac khéa hoc chi giip em
biét meo thi dé lam bai va dat diém em muén chir khéng trang bi ki nang dé em sir dung dwoc tiéng
Anh giao tiép phuc vu céng viéc sau nay.

Chinh vi tinh chat da muc dich cia khoa hoc ma qua trinh hoc ciia em sé vat va va tén thoi gian hon so
v&i nhirng ngwdi hoc & cac trung tAm khac. Em hay hiéu va nhé diéu nay nhé!

C6 5 loai cdu twong thudt: ciu phat biéu, ciu hoi Yes/ No, ciu hoi théng tin, cdu ménh 1énh/ yéu cau,
cau cam than.

“] love you.” Tom said to Jane. “Oh, my god! He’s just a young guy?’

Tom said.
Tom told Jane that he loved her.
“But I love Jim, Tom.” Jane replied. Tom was shocked and added that

he was just a young guy.

Jane replied that she loved Jim though.f “Don’t be":‘i"t"ﬁpid, Tom! He’s 28 now.”
“Who hell is Jim?” Tom wonhdered. Jane replied.
Tom wondered who hell Jim was. Jane asked him not to be stupid and
“Do you remember the dentist we explained that he was 28 then.

s5 “Marry me and I’'ll give you
met yesterday?’”” Mary asked Tom. everything.” Tomtold her.

Mary asked Tom if he remembered Tom begged her to marry him and
the dentist they met the day before. promised to give her everything.’

Trwc - gian khéng thé qua loa:

Hep bay, ngoac (| bién hoa thuong
Diu than |, dau hoi ~ vé vwrén

Cac thi giang cdp, gan nhwéng cho xa

NHAT theo chu ngir v& nha
HAI theo tin ngir nhung BA nam i
Phat: | nghi
: nghi, khién. khuyén, lénh, clL

NH(’NG THAY POI KHI CHUYEN DANG 1

- Dai dai tr chu ngir,

- Doi dai tir tan ngir

- B6i tinh tir sé hitu

- Lui thi khi ddng tir twong thuat & thi Qua khir don
- B6i cum tir chi thoi gian,

- Poi cum tir chi noi chén

- Thém tir dém

- B0 cac ddu cau lién quan

- Str dung dong tir twong thuat chinh xac

ENGLISH FOR INTERNATIONAL COMMUNICATION — Page 1

uoLIVEWORKSHEETS



Cu thé nhu sau:

Rule (Quy Direct speech Reported speech
tic) (Truwc tiép) (Gidn tiép)
Present simple Past simple
(Hién tai don) (Qua khirdon)
S+ V/Vsjcs S+ Vea
Present progressive (Hién tai tié€p dién) Pa§t s el
S+ is/am/are +.Vi (Qua khi tiép dien)
= S+ was/were + Ving
Present perfect Past perfect
(Hién tai hoan thanh) (Qua khir hoan thanh)
S+ have/has + Vpn S+ had + Ven
Past simple Past perfect
(Qua khir don) (Qua khir hoan thanh)
S+ Ved S + had + Vpu
Past progressive ;
R e Past perfect progressive
1, Tetisés (Qua khtr tiép dien) (Qua khit hoan thanh tiép dién)
(Thi) S+ was/were + Ving S + had + been +Ving
Past perfect Past perfect
(Qua khir hoan thanh) (Qua khtr hoan thanh)
S+ had + Vpm S+ had + Vpm
Future simple Future in the past
(Twong lai don) (Twong lai trong qua khir)
S+will+V S + would +V
Near future
(Twong lai gin) S + was/were + going to + V
S +is/am/are + going to + V
Z.VB:I:;LaI Can Could
{Bﬁng-lt‘r May Might
khuyé’t thiéu) Must Myt Haud to
3. Adverb of This That
place
{Tl'aflg tf,l' e These Those
noi chon)
Here There
Now Then
Today That day
Yesterday The day before/ the previous day
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The day before yesterday Twao days before
* Aﬂ:r::;h e Tomorrow The day after/ the next (following) day
(Trang tir chi The day after tomorrow Two days after/ in two days’ time
thoi gian)
Ago Before
This week That week
Last week The week before/ the previous week
Last night The night before
Next week The week after/ the following week
5. Subject/ I/ me She, he /Her, him
Object
(Cha ngir/tan We./onr Theyy them
ngir) You/you I, we/ me, us

CACH CHUYEN CAU TRU'C TIEP SANG CAU GIAN TIEP 3
% CAUTRUC TIEP &' DANG CAU KE/ TUONG THUAT

Cau gian tiép:
said

S+ said to sb that + Clause
told sb

VD:

-“I'm going to visit Japan next month”, she said.

-> She said that she was going to visit Japan the following month.
-“He picked me up yesterday”, Lan said to me.

-» Lan said to me that he had picked her up the day before.

% CAU TRUC TIEP ' DANG CAU HOI YES/ NO QUESTION

Céu hoi Yes/ No question la cau hoi ma ngutri nghe sé phai lua chon tra 1i Yes/No cho moi cau hoi.
- str dung ttr IF/ WHETHER dé bat dau phan twong thuit
- viét ménh dé theo sau & dang khing dinh
- thue hién nhivrng thay doi phu hop vé: chu ngit, tin ngt, thi, trang tir y nhw & ciu phat biéu
Céu gian tiép:

asked

wanted to know

wondered (ban khoan tw hoi) + IF/ WHETHER + clause

enquired (hoi, chdt vin)

requested (yéu cau, hoi)

VD:

-“Do you love English?”, the teacher asked.

- The teacher asked me if/ whether | loved English.

-“Have you done your homework yet?”, they asked.

-> They asked me if/ whether | had done my homework yet.
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- Mary said “Will you go to school by bus, Peter?”
- Mary asked Peter whether he would go to school by bus.
- "Are you British or American?"
- He asked me if/ whether I was British or American.
- "Is it raining?”
- She wondered if/ whether it was raining.
- "Can you type?"
->She asked if/ whether I could type.
- "Did you come by train?"
<> He enquired if/ whether 1 had come by train.
* Luu y: Néu trong ciu truc tiép c6 tir “OR NOT” thi cdu gian tiép bat budc phai duing WHETHER
Ex: “Does she like roses or not?”, he wondered.
- He wondered whether she liked roses or not.

< CAU TRUC TIEP &' DANG CAU HOI CAU HOI WH/H QUESTIONS

- Cau hdi Wh-questions la cau hoi bat dau bang tir hoi Wh/H (What, Where, When, Which, Why,
How...)
- D€ twrdrng thuat cau hoi, ta thudéng dung cac dong tir tworng thuét:

asked

wanted to know

wondered (ban khodn tw hoi) + WH/ H + clause

enquired (hoi, chat vian)

requested (yéu cau, hoi)

- str dung chinh tir d€ h6i WH-H trong cau truc tiép dé bat dau phan twong thuat
- viét ménh dé theo sau & dang khang dinh

- thye hién nhivrng thay do6i phu hgp vé: chu ngil, tin ngt, thi, trang tir y nhu & cau phat biéu.
VD:

-“How can they draw it?, asked the man.

=» The man asked me how they could draw it.

- "What is your name?" he asked me.

=> He asked me what my name was.

- "How old is your mother?” he asked.

- He wanted to know how old her mother was.

- The policeman said to the boy, "Where do you live?"

= The policeman asked the boy where he lived.

- "What time does the train arrive?" she asked.

- She wondered what time the train arrived.

- "When can we have dinner?" she asked.

->She asked when they could have dinner.

- Peter said to John, "Why are you so late?"

->Peter asked John why he was so late.

* Pé viéc twong thuat dworc tot hon, hday han ché viéc diung SAY, ASK, TELL moi liic. Thay vi chiing,
hday chon ding cdc déng tir tworng thuat nay:

accept, accuse SO of doing ST (budc toi ai viéc gi), admit (thira nhan), advise, agree, apologize for
ST (xin I6i vé viéc gi), assure (ddm bdo), beg (van nai, van xin), complain, congratulate, deny (phi
nhdn), exclaim (reo vui), explain, give, greet, hope, insist (khang khang doi/ nhan manh),
introduce, invite, offer, promise, refuse, remark, remind, suggest, thank, threaten, warn, welcome,
wish,...
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REWRITE THESE SENTENCES USING REPORTED SPEECH =

a. "You'll recognize my father at once because he’s very good-looking.” she said to me. ( told )
= She told me that I would recognize her father at once because he was very good-looking.
b. "Who wants a lift home?' Ann said to her classmates. | asked )

= Ann asked her classmates who wanted a lift home.

c. “Does this train stop in Yorkshire?” asked Bill. ( asked if)

-2 Bill asked if that train stopped in Yorkshire.

1. He said: “l am quite a good cook and I do all my own washing too.” ( said )

_)

2. "l found an old Roman coin in the garden yesterday and I'm going to take it to the museum this
afternoon,” he said. ( said )

2>

3. “I'm going away tomorrow, mother,” he said. ( informed +0)

4. “I've been in London for a month but so far | haven't had time to visit the Tower," said Rupert.
( said)

9

5. “Itisn't so foggy today as it was yesterday,” | remarked. ( remarked )

%

6. “We have moved into our new flat. We don't like it nearly so much as our last one,” said my aunt.

(informed )

9

7. “From one of the windows, | can see the Eiffel Tower.” he said. ( assured )
9

8. “I'll come with you as soon as [ am ready,” she replied. ( replied to + 0 )
9

9. “The mirror is there so that you can see yourself when you are dancing,” the dancing teacher told
him. ( explained )

10. “This is quite a good model, madam. I use one of these myself,” said the salesman. ( praised )
. "What country do you come from?” said Bill. ( asked )

. “Who is going to live in the big house?” asked the guest. ( wanted to know )

. “Which team won the previous match?” said Bill. ( asked )

. “Who has just dropped a wallet?” | asked. ( wondered )

. “Where is the ticket office?” asked Mrs. Jones. [ asked me )

. “When does it arrive in York?” he asked. (asked me)

. “Why has the 2.30 train been cancelled?” said Ann. ( wondered )

. “How can | get from the station to the airport?” said Bill. ( wanted to know )

. “What do you think of the canteen coffee?” asked Peter. ( asked me )

. “Why does the price go up so often?” she wondered. ( wanted to know )

VEVEYEVOVaVavEvo YRy oV
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. “How long have you been here?” said Ann. ( wondered )

. “Are you leaving today or tomorrow morning?' said his secretary. (asked + O +if )
. “Have you reserved a seat?” | asked him. ( asked + 0 )

. “Can you get coffee on the train?” asked my aunt. (asked +0)

. “Did you play for your school team?” said Bill. ( wondered whether )

. “Will you have time to play regularly?” he went on asking me. ( asking + O + if)

. “Do you want to buy any second-hand books?” said Bill. ( asked me if )

. “Have you got a work permit?” Bill wanted to know. ( wanted to know if )
."Whose car did you borrow last night?' I said to him. (asked +0)

.“Is he a scientist or an arts graduate?” | asked my wife. ( asked + 0)

. “Do they understand what you are saying to them?” he asked me. (asked + 0)

VEVEVEYBE VI VRVRVEVI VYR VR

LISTENING & REPORTING P
Watch these short conversations and complete the gaps with phrases or sentences you hear.
Then summarize and report what you hear. Try to use the best reporting verbs and identify the
(WHO) SPEAKERS, (WHERE) PLACE, (WHAT) TOPIC, (WHAT) ATTITUDE, (HOW) SEQUENCE for
each situation. |

https://youtu.be/be

1. Answering the phone llo5a7mGM

W: Hello, Mr. Smith'’s office. (0) __Jane’s speaking__.
M: Yes, is this the Multiplus company?

W: Yes, it is.

M: May I please speak to Mr. Smith?

W: I'm sorry sir. (1)

M: Oh, well. (2) ?
W: Yes, it is. What is the nature of your call?
M: (3) .

W: Ok, sir. You can tell me your complaint.
M: Will you pass it on to Mr. Smith for me?
W: Yes, sir. (4)

A. Rearrange the words to make meaningful sentences.

a. and promised to/ agreed to hear/ The receptionist/ forward it/ to her boss later. / his problem

%

b. When she confirmed/ that it was/ the Multiplus company,/ the customer would like to speak with
Mr. Smith/ but he was busy then.

9

c. Marketing department/ The customer checked/ make a complaint. / so that he could/ if it was the
Sales and

9
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d. named Jane / a phone call/ A receptionist/ was answering / from a customer./

B. Put the sentences in A in the correct order to make a report for the video.

> | > >

2. Holding on the phone

W: (5) while I get my pen and paper ready?
M: Certainly, no problem.

W: OK. I'm ready now. (6) ?

M: My name is Edward Brown. B-R-0-W-N.

W: (7) ?

M: I'm calling from the Brown Sugar company.
W: Have you been using our products for a long time?
M: Yes, | have. (8)

a. 5 years ago./ who started using her merchandlse/ that the customer was Edward Brown/ She found
out/ working at the Brown Sugar Company/

9

b. her customer’s information to get a piece off paper and a pen./ was writing down / after having
asked him/ to hang on for a sec/ The receptionist /

%

B. Put the sentences in A in the correct order to make a report for the video.
2 |

3. Receiving a complaint
W: (9) ?
M: Recently, the problem has been damaged product packaging.
W: (10)
M: Yes, (11) ; the packaging around it is damaged.
W: (12) ?
M: Yes, it is, sometimes.
W: (13) you've called to complain?
M: Yes, it is.
W: Are there any other problems?
M: Yes, occasionally the dehvery (14)
W: (15)
M: Yes, it has happened often.

A. Rearrange the words to make meaningful sentences.
a. he had never called to complain before/ from delay dilivery too./ and added that he had recent often

suffered/ He admitted that
=

b. she requested for more specific information/ After having been acknowledged,/ that was outside
spoiled wrapping materials/ and occasional inside damage./ that the customer was reporting
packsging issues
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B. Put the sentences in A in the correct order to make a report for the video.

->

4. Apologizing
: Thank you for alerting us to these problems.
Well, (16) i
: Yes, I'm very sorry to hear that (17)
That's OK. (18)
: Yes, sir. | will pass all your complaints straight away.
Ok. Thank you. Goodbye.
: Goodbye.

TSRS

A. Rearrange the words to make meaningful sentences.

a. her appreciation / for his unexpected experience. /The receptinist was expressing/ and her
apologies/ for his call

9.

b. / a prompt improvement,/ she promised to tell her boss at once/ his expectation of/ When the man
showed/ and said goodbye to him.
%

B. Put the sentences in A in the correct order to make a report for the video.

5 ;
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