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Your Task

Imagine you are the girl in the pictures.

Write a letter to the store manager to express your gratitude to the
florist for her help.

You are to refer to the pictures and information on the facing page
for your letter.

In your letter, include the following key information:
* the name of the store
* the date and time you visited the store
* what your mother realised
* the name of the staff involved in the incident
e how the staff helped you

You may reorder the points. Remember to write in complete sentences.

Purpose:
Audience:

Context
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20 December 2019, at 6 p.m,, at
Oliver’s Bookstore on the 5th leve| of

Arsenal Shopping Centre
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Oh no! The first
few pages of the
book have been
torn off!

Why don’t you write a letter to
the store manager to request for
an exchange of the book?

That's a great
idea. I'll get to
it right away
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Your Task

Imagine you are the boy in the pictures.

book you just bought.

for your letter.

Write a letter to the store manager to request for an exchange of the

You are to refer to the pictures and information on the facing page

In your letter, include the following key information:

* the name of the store

the date and time you visited the store
* the title of the book you bought
* the cost of the book

* why you are requesting for an exchonge

You may reorder the points. Remember to write in complete sentences.

Purpose:

Audience:

Context
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