CAU HO1 cO T NGHI VAN

1| DANG NGHI VAN WHO MOI KY RA 2-4 CAU

Véi dang cau hoi nay, hdau hét nhirng dap an lién quan téi con nguwoi la
dap an chinh xac.
Chién lwoc 1am bai
% Thwdng xuyén xuat hién nhirng dap an sir dung tén ngwoi hodc
chirc danh, cac mdi quan hé.
% Thwong xuyén xudt hién nhitng dap an sir dung tén cong ty,
phong ban, té chirc.
+» Dang dap an sir dung dai tir nhan xwng thwdong la dap an diang.
Nhi¥ng dang héi dap thwong gap
Q. Who is going to be promoted in our division? Ai la ngudi sé dwoc
thang chirc & phong minh vay?
Tén ngwdi - Mr.Wilson is said to be. Nghe noi 1a 6ng Wilson.
Q. Who's going with you to the reception? Ai sé di cung anh té&i buoi
tiép don?
Chirc danh — The senior executive. Lanh dao cip cao.
Q. Who do we have to talk to about the reimbursement?
Ching t6i phai néi chuyén véi ai vé viéc hoan tién?
Phong ban - Anyone in accounting, Bat cir ai & phong ké todn.
Q. Who's visiting our headquarters today? Ai sé t&i tham tru s& cia
chtng ta h6m nay?
Pai tir nhan xwng - | have a meeting there at 3:00.
T6i c6 mét cude hop & do lac 3 gio.
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Padi v nhitng cau hoi c6 tir nghi van thi mo6i dang nghi van lai yéu ciu mot dap an
ding nhit dinh. Vi vy chi cin nidm dwoc nhitng miu d4p 4n thudng xudt hién émg
véi mbi dang nghi van thi ban c6 thé dé dang chon dwoc nhirng ddp an ding.

Hém nay tich liy,
Ngay mai thanh céng.

promote (v) /pra moot/
| thing chifc, thic diy :
| # demote /di"maot/
 division (n) /dr'viz.an/

bé phdn, sy phan chia

. =section /'sekfn/

. reception (n) /rz'sep.Jan/
sir tiép nhdn i
. = welcome /'wel.kam/
 executive (n), (adj)
/1g'zek ja.trv/

| ldnh dao, hanh phap

| = administration

. Jad mint stretfn/
reimbursement (n)

/. riz.1m'ba:s.mant/

hoan tra i
= restitution / restr'tu fn/
headquarters (n) !
[ hed kwor.tazf

tru s& chinh :
= main office /mern 'a fis/ ;



--------------------------------

- 6-01.mp3 —
:;-” ] 06-0 P \ Ngudi dirng dau bo
. Q. Who's the head of the personel department? | phdn nhan sy 1a ai?
(A) Ms. Garcia. | (A)CG Garcia,
(B)Vi nhifng li do c& nhan.
{2} gor p:”g"a";eaioﬂs’ (C)Ci ty nhién I3y né di.
(C) Go ahead and take it. Dép 4n (A)

Gidi thich: V&i cdu hoi cé tir nghi van Who, ban hiy nhé ring thuirng thi chi can nghe thay

dap &n c6 tén ngudi 13 ¢6 thé biét ngay dé chinh I3 dap an ding. Dap &n (B) sir dung tir osidnnat i)/ rerssne |

pesonal co phat dm tuong tuw tir personel, dap an (C) cling sir dung tir ahead cé phat 4m hin vidn
gi6ng tir head clia cau héi nhdm gai by, nén day déu 13 cac dap 4n sai. Ban can nhd k¥ | = worker /'wa rkar/
réng nhitng dap an st dung tir cé phat dm tuong ty véi tir xudt hién trong cdu hoi hau ‘personal (adj) /'pa:rsanl/
nhu luén |a dap an khong chinh xac. ‘mang tinh c¢a nhan
Tir virng: head ngudi ding diau, linh dao (trong mot tip thé) personnel department b i= private /'prawvat/

. phan nhan sy personal mang tinh ca nhan. J e

p S

ésupervisor (n)
J'suz.pavarza/
gidm sat vién

L ELRGET Phan loai Dép 4n thudng gip trong bai thi manager (n) /'men.a. dza/ |

Nhirng dap dan ding thuwe'ng xudt hién trong dang nghi van Who

chung chi tiét quan Iy = chief 4/
Tén nguoi Jack William, Franco, Mr.Adam 7::?:::;:?} —
supervisor fassistant (n) /&' s1s.tant/ i
head of department = manager tro Iy = helper /'helpar/ !
executive consultant (n) /kan’sal. tantf
assistant it van vién
- Chirc danh division head = professional advisor
Ngl.l'O'l /pra 'fefanl ad 'vaizar/
c?nsultan]: vice presldent {n)
director vice president / vars 'prez.x.dant/
CEO = Chief Executive Officer ‘phé chi tich :
CFO = Chief Financial Officer financial (adj) /far nan. lab’
& n . . th tai chinh :
Méi quan hé | My niece, our nephew, their landlord ke :j;:;,::;;:a ‘maxp
Ngéithir 1 | I t4i; We chiing ta/ching téi b
Dai . Ngdi thar 2 You ban niece (n) /ni‘s/: chéu gai
Danh tir Dai tir bat Someone from/in~ Ai do tu/trong~ advertising (n)
dinh The one from/in~ Nguai tir/trong~ :’;;E :h:i;‘:aﬁ:{:ao
Cong ty Trading Company Cong ty thuong mai i« PR department / pi- ‘ar
Legal department dr'pa.rtmant/
Accounting legal (adj) /'li-.gal/
Advertising o phirg. ?h?’f ché
- #illegal /1'lig :
Human.Resources =H.R punchasing [ni / poz diasm /
Marketing hiiia :
Purchasing = Buying public relations (n)
Co'quan | Phong ban Public Relations = P.R /'pab.ink 1 lexfanz/
to chirc Production <uan hé cdng chd.‘.tngl ;
Quality Control Department = Q.C ﬁfo"::;":;n[:igf” s
Shlpplqg : manufacturing :
Packaging Y manju faektfarin/
Sales quality (n) /'kwa'lati/ _
Research and Development = R.D chdt lvong = value /'vaelju./ |
Pon vi . packaging (n) /'pek.r.d3m/ |
ta th"s World Vision d6ng goi ;
ap the research (n) /'rizs3:rtf/ i
inghién citu = study /'stadi/ |
Cacdang | Cach néigian | It hasn’t actually been decided yet. Thuc ra Mevloprantey !
khac tiép viéc dé van chua duoc giai quyét. ’; d;f‘:’;i:ﬂ;‘::‘ gf:;f ln |
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Practice Excercise

L LISTENING PRACTICE:

Listen to the questions and responses below. First, Choose
the correct words you hear. Then, identify the required

information in the answer.

Ex:

1. A: Who is in charge of the Sales Apartment / Department?
B: Mr. David Moore. (A person’s name)

2. A: Who came / called while I was out?

B: Cathy, your secretary. (A job title)

3. A: Who manufactured / managed this product?

B: BTL, a computer company.

4. A: Who will take this project / program?

B: I'll take it.

5. A: Who is responsible for the project?

B: The new manager takes charge / is in charge.

6: A: Who's responsible for repairing / preparing this report?
B: That's one of my duties.

7. A: Who will be joining us for lunch today?

B: One of my colleges / colleagues from the office.

8. A: Whose turn is it?

B: Your / Yours, I think.

9. A: Whose camera is that in the meeting / reading room?

B: It belongs to Francis.

10. A: Who's going to pick up Mr. Wales / Mrs. White at the
airport?

B: I can do it.

11. A: Who lives next floor / door?

B: No one for now.

' apartment (n)

. Ja'partmant/: cadn hd
. = flat /flet/

. manufacture (v)

¢/ maenju faektfar/

© san xudt

. =produce /pra 'dus/

 manage (v) /'maenidy/

. xoay xd&

. = control /kan 'travly
project (n) /' pradzekt/
dir 4n = scheme /ski.m/

. responsible for (adj)
i [ri'spa:nsabl/
. chiju trach nhigm
= accountable fa'kaontablf
« =incharge of /tfardz/
. repair (v) /r1 per/: sira
= fix /frks/
. prepare (v) /prr per/
* chudn bj
. =get ready /get redi/
. report (n) (v) /r1 part/
! béo cdo :
| =staterent /'stertmant/ |
; duty (n) /' du:ti/: nhiém vy
. =responsibility :
. /1 spa.nsa’bilati/
college (n) /'ka:lidz/
truémg cao ding, dai hoc
. colleague (n) /'kelig/
. déng nghiép .
| = coworker /'kav warkar/ |

. competition (n)
- [ kampa'tifn/ :
+ cudc thi ;
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12. A: Who won the writing competition?

B: Someone from Marketing / Accounting.

13. A: Who has decided / designed the new office building?

B: The Design-House Company.
14. A: Who do you work for?
B: Sky Digital / Dental, Inc.

15. A: Who has been invited / invested to the banquet?

B: Mr. Martinez.

16. A: Do you know who worked overtime / overnight yesterday?

B: I believe it was Jake Tomlin.
17. A: Who can help me find the report / support?
B: You can ask Josh.

II. STRATEGY PRACTICE:

Choose 3 among the 5 options that best reply each question.

1/ Who uses the corner office?

a. The new receptionist is working in that room.
b. Our teacher is going to the office.

¢. That room belongs to our boss.

d. Our boss requested to repaint his room.

e. Two IT staff shared that workplace.

2/ Who gave you that job?

a. One of my friends recommended me to them

b. My uncle offered me that position.

c¢. I don'’t like that job as much as my last one.

d. My boss said that | was not suitable for that job.
e. My old friend employed me.

3/ Who helped you on the project?
a. My team worked together.

b. My father doesn’t know anything about that project.

¢. A senior at my university helped me.
d. [ asked my brother for advice.
e. She is not a good doctor.

. together (adv) /ta 'gedar/
. clng nhau

. = jointly /'d3antli/

. senior (n) / si:niar/

| tién béi

. # junior (n) /'d3uniar/
i hdu béi

. advice (n) /ad 'vais/

ol khuyén

. = recommendation

i/ rekamen ‘detfn/

design (v) /di'zain/

¢ thiét ké
o = fix ffiks/

invest (v) /in'vest/

L dautu

. investment (n)

i Jin'vestmant/: sy dau tur
+ investigation (n) '
./ vestr'gelfn/: sur diéu tra
. banquet (n) /'bankwit/

. bita tiéc

. = feast ffist/

¢ corner(n) /"karnar/: géc
| =edge fed3/ :
. receptionist (n)

\ /r'sepfanist/

: nhdn vién | tin

. belong to (v.p) /b1 la:n/

. thudc vé

. request (v) /r1 kwest/

© yéucau

i = ask for fesk far/

< 1T (n) :
. Information Technology
[/ 1nfar mezfn tek ' na:ladszi/

cone nehé thone tin

- recommend (v)

./ reka'mend/ dé xuat
+ =suggest /sa 'dzest/

- position (n) /pa’'zifn/
i tri

. =job /dzab/

' suitable (adj) /'su:tabl/
. thich hop

. = appropriate /3 pravpriat;
. employ (v) /impla1/

. thué = hire /harr/
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4/ Who's in charge of Marketing?

a. Ms. Dee from the Sales Department.

b. Selling products is Mr. Tony's responsibility

c. The new director who joined our team last week.
d. The new employee doesn’t know about sales.

e. My sister is a potential customer.

5/ Whose documents are on my desk?
a. | saw Mr. Dan put them there

b. Your sister wanted to see you.

c. Are they in a red folder?

d. Danny came and left them on your table.
e. My father is sitting at his desk.

6/  Who designed this building?

a. It's the work of an architect named Jane.
b. Our boss paid for that.

¢. We hired a designer from ISEC Company.
d. We did it ourselves.

e. He regrets destroying the building.

7/ Who are you doing business with?
a. I run my company alone.

b. I work with my friends.

¢. David has been my partner for 2 years.
d. She works hard.

e. My friends are starting up a project.

8/ Who repaired the coffee machine?

a. My son helped me with it.

b. I had a professional mechanic fix it yesterday.
c. I have no idea.

d. My dad can’t do that.

e. That's interesting.

9/  Who won the lottery ticket?
a. Mr. Jack won £13 million.

b.Isaw in an article that he is a farmer in Edinburgh.

c. | haven’t heard about that.

' = trade /trerd/

responsibility (n)

Jrt spa.n.sa’bil.a.tif

trich nhiém

= duty -
director (n) /dar rek.ta/ |
giam déc :

potential (adj)

/pou'ten Jal/ tiém ndng

document (n)
. ['dakjumant/
. tailiéu

. = file /farl/

. architect (n) /'airkitekt/
¢ ki sw :

. regret (v) /ri'gret/: tiéc

. = be sorry

- destray (v) /d1'stra1/

: phé hiy :
. =damage /'demidz/ -

" business (n) /'biznas/
. kinh doanh

= commerce /' kamars/

. professional (adj)

. /fpra 'fefanl/

chuyén nghiép

' =trained /tremnd/

' =competent /'ka mprtant/'

. lottery (n) /'la:tari/: s6 56 :

- article (n) /" a:rtikl/
. bai bao

- = piece of writing

. /pisav rartin/
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d. Doctor John lent me 1 million.
e. | borrowed money from Nick 2 days ago.

10/ Who wrote the memo?

a. Sophia, but you were not here.

b. One of your clients. I asked him to write down his phone
number.

c. Kim doesn’t know how to write.

d. I believe that's Vic’'s hand-writing.

e. | bought a notebook at that shop.

11/ Who is your music idol?

a. My favorite singer is Troye Sivan.

b. I have been a fan of Jennie for 3 years.
c. I don’t know much about music.

d. I would love to.

e. Christine is not an excellent rapper.

12/ Whose car is that?

a. It belongs to my cousin.

b. The black car under the tree? I bought it yesterday.
¢. My boss owns that red car.

d. I'm sorry I'm new here.

e. That's awesome!

I[1I. WRITING PRACTICE:

Write 2 suitable responses to each question. Remember:

- To use good grammar

- To have 5-10 words in each sentence

- To use the new words you see in the Vocabulary file

- Not to repeat the words in the questions

- Not to repeat your ideas and sentence structure.

0. Who makes the decisions in this office?

- We always discuss and decide everything together.
(NOT: We always make the decisions in this office.)

- The office manager usually does.

(NOT: The office manager decides everthing in this office.)

: memo (n) /'memau/

ban ghi nhé

. = note /naot/
58 nhiéu: memos

client (n) /'klatant/

+ khach hang

= customer /'kastamar/
hand-writing (n)

+ ["haendrartin/

chir viét tay

. excellent (adj) /'eksalant/ :
¢ xuftsic :

= accomplished

i /a'kamphft/
i = brilliant /'briliant/

awesome (adj) /'2:sam/

© tuyét vei, 3n tugng
. =great /grert/

. = fabulous

1 /'faebjalas/

. structure n) /'straktfar/
: cau tric

. decision (n) /d1's1zn/
! quyét dinh

. decide (v) /d1'sard/

. quyét dinh

: =make a decision
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1/ Who uses the corner office?

2/ Who gave you that job?

3/ Who helped you on the project?
4/ Who's in charge of Marketing?
5/ Who is your music idol?

6/ Who designed this building?

7/ Who won the lottery ticket?

8/ Who wrote the memo?

a. A staff of the designer of our
company.

b. A nephew of the director is
starting the new job today.

c. Our team has dealt with it together.
d. The new employee who

moved to our company yesterday.
e. The director is arranging the
purchasing office there.

f. I haven’t heard about that.

g. The head of department has
arranged the work for me.

h. He is a professional Vietnamese
singer called Son Tung M-TP.

3. Who is in charge of ?
A. The market at 5 P.M.
B. Charge it to my

C. The new

4. Who you on the project?
A. He was very ;
B. Mr. Chang and Ms. Kim were my

C. It was a big

7. Who you that job?
A.l like my job.

B. He gave me some

C. Mr. Rogers me.

8. Who sent you that e-mail ?
A. I mailed you a letter
B.A costs 45 cents.

IV. LISTENING PRACTICE:

Listen and complete the gaps and decide the best answer.
1. Who this building?

A. An designed it.

B. You can the signs.

Gi] not to buy it.

2. Who wrote the ?

A. The vice ;

B. She wrote a to me.
C.lhad to it.

5. Who uses the corner ?
A. It used to be on the .

B. It to the office manager.
C.Yes, it'sa office.

6. Who the copy machine?
A. Robert it.

B. 1 some copies.

C.It'san machine.

C. The message was from my

GRAMMAR FOCUS: MODAL VERBS (PONG TU TINH THAI)

1. Cach dung:

a. Modal verbs khéng ton tai & dang nguyén mau c6 TO, qua khir phén tir va hién tai phan tir.
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Vi thé chiing ta khéng diing cic dang: to may, to shall, to should or coulding, maying
Ex: - You must pay now. (Chi phai thanh todn bay gi)
NOT: You must to pay now.
- They can go home if they want. (Ho c6 thé vé nha néu muén)
NOT: They can to go home if they want.
b. Modal verbs khong cé duéi _S/_ES khi chia v&i chi ngtr ng6i thir ba sd it.
Ex: - He can speak French.
NOT: He cans speak French.
c. Modal verbs khéng mwon tro dong tir “do/does” trong ciu hoi va thé phu dinh.
Ex: - Can youremember her name?
NOT: Do you can remember her name?
- We must not be late.
NOT: We don’t must be late.
- Should we lock the door?
NOT: Do we should lock the door?
d. Khi néi tiéng Anh, ta thwong diing dang rat gon cia modal verbs & thé pha dinh:

cannot - can't couldnot -  couldn’t
will not - won't would not —  wouldn’t
mustnot =  mustn't oughtnot —  oughtn't
shallnot —  shan't should not —  shouldn’t
mightnot —  mightn't

2. Y nghia:

» Modal verbs dwoc ding dé dién ta tinh cam, thai d6 clia chi thé véi hanh dong.
Moi modal verb déu cé nhiéu nét nghia twong (rng véi moi cach dung nén ban can nghi vé
nghia cta ca cau trwdc khi chon ding modal verb nao cho hop ly. Hay xem bang tom tat bén
duwéi dé hiéu ro hon:

be able to  1- ability I am able to help you. [ was able to help him,
I will be able to help you.
L would 1+ poiite request Would you please pass the salt?
P Ay Would you mind if [ left sark?®
e o oro e L 2= reference I would rather go to the park [ would rather have gone
2t - Fm gl e at e lboary :z-n..ﬂ.:.. e than stay home. ko the park.
= polite recuesl (risne) Mighl T Borros your pen? 3- preference ‘When [ wat 3 child,
JE—— 1= sdvimability § shousd study toight 1 whoutd have ahudid leat nagnt [ would visit my grandparents
F- S0% cevraanty She should de well on e et e shausd e e Sone el eviry weekend,
(future onty, nol @revent) an the test
euahl e 1= advisabiitr 1 aught ki sluddy Loniali 1 ol §o b Sl faul aig uned to 1= rapeated action I used to visit my
st TR Ony, o Py T N O e T T in the past grandparents every weekend,
e B ;;F::::f‘:.l:‘r:g:rl‘: :"“h:.:'.;:'::.;:,::}; I TS - DFWOC) shall 1- polite guestion Shall [ open the window?
o make & suggeston
ba oo} Smetation Class & SLODoSed to Do 3t 10, Dass wis supposed to begin at 10 2- fubure with "1" or T shall arrive at nine
P o we as subject (wili=mors common)
b o 1- Srong expecistion Yoo afe Lo Do hera at 900 You ware 10 be hore o1 9:00.
can 1- ability/possibiity 1 can run fast. 1 coudd run fast when LR 1- strong necessity 1 must go 1o class today, 1 had 1o Go lo class yesterday.
1 was a chig F ?rommmn You must not open that door,
2 tive)
2- informal jpermission You can use my car tamarrow, 3 g"s'gg-" g
2 5 certainty Mary isn't in class. She must  Mary must have been sick
3 nfnm:l pokite Can 1 borrow your pen? ba "{,(. (presant only) yastardiay
Fguis
4- impossibility That can't be true! That can't have been true! have to 1= pecessity 1 have to go to class toiday 1 had to go to class yesterday.
{negative oniy) 2= lack of necessity 1 don't have to go to class 1 didn't hawe to go to class
(regative) Lotay. yesterday.
- ity n iz
- ol i:u:d’r:m;an e have got to 1- necessity 1 hava got to go to dass today. | had to go to class yestenday.
RSt [RROR 0N pei? el 1- 100% cortainty  He will Da hére At 6.0
Could you heip me? (fature oniy)
3- suggestion 1 need help in math, You could have talked 2- willingness The phone's ringing., I'll get it
You could talk to your teacher. bo your teacher 3~ polite request Will you please pass the salt?
4- less than 50% Where's John? He could have been at home.
cartainty Heé could be a1 home. ba going to 1- 100% certainty He (s geing to be hore at G:00.
5~ impossibility That couldnt be trus! That coaldn't have besn y t!‘uturt only) )
{negative only) true! 2= definite plan I'm going ta paint my bedmoom. | was going to paint my roam,
(future anly) But | &dnt have bme.
used to 1- repeated action I used to visit my
in the past grandparents every weekend.
shall 1- polite question Shall I open the window?
to make a suggestion
2= future with "I" or I shall arrive at nine
we as subject (will=more common)
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PRACTICE:
(0) 1. Choose the correct words

1. Do you can/ Can you come to the meeting next week?

2.1 can come /I can to come to the meeting next week.

3.1 won't / can't/ be able to come to the meeting next week.

4. Sorry that I didn't could / | couldn't come to the meeting last week

5. Sorry that I wasn't able to / | wasn't able come to the meeting last week.
6. Do you will / Will you show me how to log on to the network?

7. What we can do / can we do?

8.1 hope to can / to be able to fly directly to Disseldorf

9. I must speak / I must to speak with Mr. Reiner as soon as possible.

10. The hotel was OK, but I managed to / I could hear a lot of noise from the street.
11. I'm very busy. Would you mind to give / giving me a hand?

12. Would you / Should you help me carry these boxes, please?

13. Would you mind if | open / opened the window?

14. May I / Would I ask you a personal question?

15. How can we talk / can we talking to another supplier?

16. Are you having problems? Will I / Shall I help you?

17. Are you having problems? Let me / I shall help you.

18. Would I / Could I borrow your copy of the FT?

19. Do you think could I / I could open the window?

20. Excuse me, could you / may you tell me which street this is?

(0) 2. Complete the sentences with can, can't, could, couldn't or be able to.
1.I'm afraid [ can’t help you at the moment.

2.1don't think I'll come to the meeting.
3. The negotiations broke down because we agree on the price.
4.1 see you were having problems, so | didn't interrupt.
5. If you make a firm order today, we should ship by Friday.
6. 1 find Portuguese very difficult. | understand it, but | speak it.
7.Sorry, | see you next week, but I might make the week after.
8. A: Will you go to the training seminar?
B: No, I .I'm very busy.
9.I'm sorry | come to your talk yesterday. | had to sort out a problem.
10.1 ski really well when [ was in my twenties, but now I'm out of practice.
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