Questions 172-175 refer to the following online chat discussion.

Alice Myers [10:19 A.M.]

Hello. I've reserved a car for July 2-8. The reservation number is X102W.
Can | pick up the car right at the airport terminal, or do | nead to take a
shuttle bus?

Jared Dubiel [10:20 A.M.]

Let me find your reservation. You are flying to Boa Vista Airport, comrect?
Alice Myers [10:20 A.M.]

Yes.

Jared Dubiel [10:22 A.M.]

Here it is. Your car will be waiting for you at the parking area in front
of the terminal. Go to the Allaire Rentals kiosk there and one of our
representatives will give you the key.

Alice Myers [10:23 A.M.]

OK. One more question. |s it possible to upgrade to a larger car at this
point? I'm not sure the one I've reserved will be comfortable enough with
4 people plus luggage.

Jared Dubiel [10:25 A_NM.]

It looks like you reserved a compact car. That may be tight for your group.
Let me check with our agent at that location and see if there is something
larger available. Christine, can you tell me if you have a mid-size car
available for the week of July 2-87

Christine Lindguist [10:32 A.M.]
Afraid not. We're busy because of the holiday. But we do have a full-size
car and a small van.

Alice Myers [10:34 A.M.]
Can you tell me how much the full-size car will cost?

Jared Dubiel [10:36 A_.M.]

It would be an additional $150 for the week.

Alice Myers [10:37 A.M.]

That's fine. I'll take it. Do | nead a new reservation?

Jared Dubiel [10:40 A.M.]

No. I've noted the change in the paperwork and added the additional
amount to your card. You're all set.

Alice Myers [10:41 A.M.]
Wonderful. Thank you.

172. At 10:22 a.m., why does Mr. Dubiel 174. What is suggested about

write, “Here it is”?

(A) He found Ms. Myers’ booking
information.

(B) He located the Allaire Rentals
kiosk.

(C) He is marking the airport’s
location on a map.

Ms. Lindquist?

(A) She is traveling during a holiday.

(B) She is located at Boa Vista
Airport.

(G) She wants to change her travel
plans.

(D) She wants to reserve a car for a

(D) He is telling Ms. Myers where she week.

can find a form. ) )
175. What size vehicle will Ms. Myers
173. What does Mr. Dubiel tell Ms. Myers rent?

to do when she gets to the kiosk?

(A) Pay for her reservation

(B) Take a bus to the terminal

(C) Ask to speak to Mr. Dubiel
(D) Pick up the key to her vehicle

(A) A compact car
(B) A mid-size car
(C) A full-size car
(D) A small van
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Questions 176-1380 refer to the following e-mail and article.

To: Mai Wu =smwu@ wilkersonbeverage.com=
From: Alberio Oriega <aortega@ citywatch.com=
Subject: Interview

Date: Ociober 14

Dear Ms. Wu:

Thank you again for agreeing to be featured in Ciryvwaret Magazine 's series
entitled New and Noteworthy People in Our Citv. 1 enjoyed our interview,
Autached is an advance copy ol the article, which will be published in our
December issue. It you have any questions. you can reach me at the e-mail
address above, or you can call me at 555-0189,

Sincerely,

Alberio

[T T

Mai Wu can often be seen sipping
coffee early in the morning at a small café
near her office in downtown Chicago.
“l like to use the time to focus my
thoughts before 1 start my day,” says Wu,
Recently appointed wvice president of
Wilkerson Beverage Company. this
notable resident transferred from the
firm's office in Amsterdam to its main
headguarters in Chicago. While in
Amsterdam, Wu was marketing director
of Wilkerson's European division. Before
that, Wu worked in Taipei. She
graduated from a university in Svdney
with a degree in business,

Routinely working 16-hour days, the
confident entrepreneur savors her guiet
moments in the coffee shop. “T love this
job,” she confesses, “even though it's
sometimes very difficult, and I love this
city. It's a beautiful city, and the people
are friendly.”

176. What city is the subject of Citywatch  179. What is indicated about the

Magazine? Wilkerson Beverage Company?
(A) Sydney (A) It plans to market new products in
(B) Amsterdam December.
(C) Chicago (B) It operates offices in multiple
(D) Taipei cities.
. ) (C) It has an opening for a vice
177. What is the purpose of the article? president.
(A) To profile a local businessperson (D) It produces a line of coffee drinks.
®) ;rgurr?spn?ln onaninerease in 180. What does Ms. Wu say about her
(C) To describe a local business event job?
(D) To discuss the opening of a new (A) It is temporary.
café (B) It is challenging.
C) It requires a lot of travel.
178. What is Ms. Wu's current position? ED; It l?::fs wll.

(A) Coffee shop owner
(B) Marketing director
(C) Business journalist
(D) Corporate executive
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Questions 181-185 refer to the following press release and e-mail.

SEQUL, South Kaorea, March 15-0n Monday,
Seculbased Jupiter Corporation announced it
s opening a new automobile manufacturng
plant In Dasjecn. Sales of its neweast four-door
sedan, the Flame, have been increasing at a
dramatic rate since the car model’s release in
February of last year. According to a Jupiter
Corporation spokesperson, sales of other cars
procduced by Jupiter Corporation are also at an
ali-time high. Jupiter expacts the new factory
will be able to meet consumer demand without
any difficully. The plant s anticipated to be in

operatlion by late June. and the grand opening
celebration is scheduled for July 5.

Ja-Hoon [Lee q]’hlcc. (q.‘jypilemo.com::

| March 17

To: ]
_From: | [ Robin Beriolli <rbertolli @ jupilerco.coms=
Date: |

_Subject: | [ s relcis

Dear Ja-Hoon,

job as spokesperson for the company.

Dacjeon for the grand opening.

Sincerely.
Robin

1 just read the press release, and 1 wanted o let you know that you're doing an excellent

We're almoest ready o start our advenising campaign in South America. The tentative
schedule for the campaign hasn’t changed very much, but 1 wouold like 1o brief you on the
plan before your next press conference. I'll send you the documents later this weck, Also,
I'll be in Rio de Janeiro for the next few months, 5o e-mail is probably the fasiest way for
us o communicale with cach other after T gel there, T look forward o secing you in

181. What is the subject of the press
release?

(A) An increase in car advertisements

(B) A decline in consumer confidence

(C) The building of a car parking
garage

(D) The planned opening of a new
factory

182. What is indicated about Jupiter
Corporation?

(A) It will release a new car model
next year.

(B) Its headquarters are in Seoul.

(C) It has received several customer
complaints.

(D) Its sales have remained steady.

183. Who is Ja-Hoon Lee?

(A) A corporate spokesperson
(B) A factory employee

(C) An advertising manager
(D) An automobile salesperson

184. What will Robin Bertolli probably

send to Ja-Hoon Lee?

(A) A schedule for the grand opening
of a factory

(B) A report of the company’s
quarterly sales

(C) A summary of an advertising
campaign

(D) A document containing
construction plans

185. When does Robin Bertolli expect to

see Ja-Hoon Les?

(A) In February
(B) In March
(C) In June

(D) In July
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CQuestions 186-190 refor 1o the following e-maills and survey.

Tz Elara Wagner <kswagner@iclenrmet siet--

From: Fuovnt l‘)‘l:Hk "‘lﬂhﬂ.l\‘llllI.I-Ilﬂ'i‘-f_’l'lﬂ;l uili ll‘lluhl; e | q.'l;l.ﬁ' =
Subject: Reservation Confinmation

Daates: Scoptanber 25

Ik vou for chioosing the Persinunon IRoval Hlotel in Bangkok. This il s 1o confism your
resarvation for November 1522 YWour confmaation tnunber is K W2 7-401018

While yon siany with us, we hope that you will vy Elan, our award-swinning restnorant feanoing
the talemts of chel MNivwat Parnpradub. and Watersworks, ownr poolside cafe. I you would like o
explore Bangkok . our ¢ oncierge service is more than happy to recommend tourist sctivdines and
Bk you a rable AT ANy resTALLTANT.

Adier youu stoy, please ] ol the custoimer satisthoetion sanvey thit is available in easch roori and
ol our website, We will send you a voucher for ons firee night at any of o locations. inelucing
Sappora and Melbowrne. For a completes listing of locarions aod infomonation aboor our nesxe
Erand opening. ploasse vist our websine

if you have any (uestions or conceims, please contact us at +606 2 333 5637,

Thae Persiin

s Ravyn | Front Dhesk

an

Persimmon Royal Hotel
Customer Satisfaction Survey

MNamea: EKlarma Wagner

Where did you stay? 'Ersimimion Hoyal Hotel, Barnagkok

Excellent Ghoodd Avarage “3::_‘::’. Poor
Menuvarety | | i [ - - ]
Duality of service P
_-Ea_l:ty of Foeorm >
Housskeaping stafl >
Hospltality of stoarff >

Comment=s and Question=s: This was my fArst visit to this hotel, thouagh
've etaved at several of yvour other locations on bPusiness. This time, |
was charges twice for pooiside snacks that | dicn't order. In fact. | didn’e
=at at the hotel at all; | only ate at Bal Makrut andg Cafe Galanga., both
restadrants outslde of the hoteal.

As for the voucher, will it e valid at your future location? | will be atbending a
confarenczes thare in MMaraeh.

TOEN " Listening and Reading Practice Test

Ta: Flarn Wingmer <kwagnengi clemmet nei--

Frovm: Fronl Tresk <resarvationsgipersinunonroyal .o
| Subject: Your recent stay
| Dwte: | MNovembor 27

Attachrmen it Wone her

Dear hMs. Wagner,

Thank you for your feedback on your atay with us, We have checked your inforrmmation
and are happy 1o see thal the problem you reported was resolved belfors you cheched
ot

I answer 1o your quastion, yes, the voucher (plenso sas attached) s vallel at any of
our hotals at any tinmas, As you have noted on our wabsite, our nowaest hotal will opan
i Macau. Tha grand opening will take place N early Fabruary. The vouchear has no
axpiration cdatea,

VVaEirT winhoas,

Raoul Fechier, Front Desk Manager

186. What is the purpose of the first

188. What is indicated about Ms. Wagner?

s-mal? (A) She has stayed at other
(A) Te reserve a table at a hotel Persimmon Royal hotels.
restaurant (B) She feels the hotel restaurants =are

(B) To inquire about hotel rates
(C) Te confinrm a hotel reservation
o inform a hotal emplaoyea of a
problem

187. What is NOT one of Ms. Wagner's
opinons about the hotel?

(A The gquality of the housakeaping is

[sl=T=1- B

(B) Tha variety of menu options is
below average.

(<) The quality of service at the hotal
= v racs,

(D) The hospitality of the ataff is
average,

TOEC” Listening and Reading Practice Test

expeansive.

(C) She will aoon travel to Bangkok
for business.

(D) She received a bill in the mail from
tha hoteal,

189. What restaurant mistakeanly chargead
M=, Wagnar?
(A) Bai Makrut
(B) Cafd Galanga
() Waterworks
() Elan

190. Whaeara will Ms. Wagner attand a
confarence in March?

(A) In Bangkok
(B3} Iy MMeveeaa

(C) In Sapporo
() In Melbourne

R O T TRE MEXT PAGE
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Questions 121-195 refer to the following e-mails and schedule.

To: All Staff

From: ~ Sandra Gomer, General Mmnager
Date: April 15

Subject: Fisk Hardware Workshops
Attachment | Workshop Schedule

on the date you have been assigned.

Thanks to all the vohunteers who have agreed to lead owur first in-store workshops. By offering
these mini-trainings. we hope to attract more regular customers and familianize them with our
store’s various departments. I think the workshops will be a big hiat!

We have promoted these for several weeks now, and customers should understand that they
can register through our website. Participation for cach workshop is limited to fifteen people, a
oumber that will ensure a safe and more interactive experience for evervone.

Please review the attachied schedule. Workshop facilitators, please confirin that vou are available

May Workshop Schedule
Workshops take place on Salurdays from 2:30 A.M. to 12 noon.

Date Topic Facilitator Registered
. Participants
May 7 Seclecting paint colors; techniques for Candice Delaney G
achieving various visual effecis
May 1< Learning to use a varicty of tools for Juan Faisal 10
precise measuring and cutting. Each
participant will construct a simple
birdhouse.
Mav 21 Leaming common electrical wiring Oliver Zimmer 5
tasks; installing power outlers and
replacing light fixtures
Maw 28 Measwring, cuiting, and installing Well Jimenez 14
foor tiles; selecting the night flooring
materials for rooms
To: Paul Czerny
From: Sandra Gomez, General Manager
Date: May 8
Atrtachment: Saturday workshop

Dear Mr. Czermy.

to demonstrate vour expertise!

Thanks again.

Sandra Gomez

1 sincercely appreciate that you arc stepping in w tcach the clecirical skills workshop after ihe
onginal facilitator informed me of n scheduling conflict. This will be a good opportunity for you

Please keep in mind thar onr workshops are intended for beginners, so we should nor assuane
that participants havve any prior skill or experience using tools. Your task is to present an
averview with some safety tips amd 1o carefully watch over partcipants during any hands-on
activities. This will be a bit longesr than the classes you've been teaching at the high school. but
an sure you will have plenty of sctivities to fill the nime slon. You can address specific guestions
participants may have about their own personal projects at the end of the workshop session.

181. What is indicated about the
workashops?

A) They may be completed online.

(B) They are on topics requested by
customers.

{C) They are a naw initiative for the
businass.

(D) They will be followed by
workshops with advanced-level
topics.

192. What is suggoestad about tha
workshop on tile flooring?

M) It ia filled almost to capacity.

{B) It requireas a fee to cover materiala.
(C) It may have to be cancealed.

(D) It is led by a high-schoaol teacher.

Which facilitator is Mr. Czerny
replacing?

A) Ms. Delaney

{(B3) Mr. Faisal

(C) Mr. Zimmer

(D) Ms, Jimenez

193
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184,

195.

VWhat does Ms. Gomez tell

Mr. Czoarny about his workahop

participanta?

(") They will require supervision.

(B) Theaey must bring thair own
supplies,

(C) They are completing a work
requirement,

(D) They will receive training materials
in advance.

In the asscond a-mail, the word

“address” in paragraph 2, line 5, is

closest in meaning to

(A) lacture

(B) label

() send out
(D) respond to

mnnmmmrmnl-
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Questions 196-200 refer to the following letter, price list, and order form.

Dear Valued Member,

Thank you for your support of the Wood Hollow Theatre. Mot only do yvour donations help us
o provide the comumunity with guality arts and music programs but they also make vou eligible
for discounts and special events.

Please join us as we proudly present the world premiere of The Sun Princess, a comic musical
by Clande Jones. The delightful show is conducted by Akira Murata and stars England s most
prominent vocalist, Margo Schiiadt, in an entertaining role as the witty princess.

As a member and sponsor of the Wood Hollow Theatre, voul are invited to a special

performance for members only on Thursday, June 17, at 7:30 PM, Members at the patron level
and above can reccive two free tickets.

Be the first to see what is sure to become a masterpiece. To reserve your tickets, fill our the
order form below and send it to:

Wood Hollow Theatre
175 Marbury Drive
London ECS 3GP

We look forward to seeing you there
Sincerely,

Mariaw Abdullas

Mariam Abdulla
Wood Hollow Theatre Presidemt

The Sun Princess
Show Date Show Time Ticket Prices

Regular MNonmember Student

Member Member
June 17 7:30 BRM. 212 na na
June 18 B:DO PM. £18 £23 £g12
Junes 19 8:00 PM. £20 £25 e12
June 20 7:00 M. 21_8 £23 £10

Wood Hollow Theatre
The Sun Princess
Order Form

Membership account number: Guag 27
Performance date: llune 17 une 182 Mune 19 OOiune 20

: Price per ticket: ._uﬂ_nﬂ.mm.,mzﬂaw
: Number of tickets:

2 Total:
S Name: A emant BAalic

_ Address: 13 Kirgs Road, fondor, SEzg = NW

: E-mail: ___AbAalia@biginternel.coni

188. What is suggested about The Sun
Princeaess™?

199. On what day will Mr. Bhatia attend
the parformance?

(A) It was written by Akira Murata

(B8) It :fvill be Margo Schmict's first
rola.

{C) It has received positive reviews
from critica.

(DY It will be performed for the first
time on June 17.

197. What is NOT suggestad about the

Wood Hollow Theatre in the letter?

(A) It accepta donations from people
in the community,

(B) It offers reduced ticket prices to
mambers.

{C) It organizes lecture tours on the
arts.

(D) It hosts special performances for
mambers.

188. In the letter, the word “prominent™
in paragraph 2, line 2, is closeat in
meaaning to
(M) talanted
(B) famous
(<) protruding
(D) obvious

200.

{AY Thursday
(B) Friclavy
{C) Saturday
(D) Sunday

What type of tickat is Mr Bhatia
ordenng?

Ay Nonmember

{B8) Student member

(C) Regular member

() Patron member

Stop! This is the end of the test. If you finish bafore time is called, you may go
back to Parts 5, 6, and 7 and check your work.

TOFICT Listening and Reading Practice Test
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