Answering Operator Questions in a 911 Call m

Operator Script

Student 1: You are a 9?11 operator. Read the questions
below. Your partner will answer about Marta’s emergency.

Operator: 911. For which city?

Caller: [your town or city]

Operator: Do you need Police, Fire or Ambulance?

Caller:

Operator: What is the location of the emergency?

Caller: [your school's address]

Operator: What is the emergency?

Caller:

Operator: Is she breathing?

Caller:

Operator: Is she conscious?

Caller:

Operator: Okay. Please stay on the line. Help is on the way.
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Answering Operator Questions in a 911 Call, continued SuU

Caller Cards

e e e e e e

X Caller 1 " "

Dealing with Emergencies: A CLB 1L-2L Module with Teaching Materials 68

ueLIVEWORKSHEETS



