1. LISTEN AND FILL IN THE BLANKS WITH NO MORE THAN TWO WORDS.

Major parts Andrew

Monica

The inside unit

month.

- Keep the washer leveled.

- Clean the inside once a

Use a soft cloth to avoid scratch

Cut power to avoid (1)

| 8 Remove the f_i.lter.

The (2) Sridaiiage -(3) it to get rid of
stains.
The water hose Replace it every 7 years. Replace every (4)

2. LISTEN AGAIN AND CHOOSE THE EXPRESSIONS THAT YOU HEAR FROM THE

CONVERSATION.

1 - Give opinion

2 - Interrupt

A. “l just want to say..."”

B. “l am saying..."

A. “Sorry to interrupt you...”

B. “l am interrupting you... “

C. “l think..." C. “l am sorry to interrupt you...”
D. “l apologize for interrupting you...”
3 - Agree 4 - Disagree

A. "l totally agree!”
B. “l think that’s a fantastic idea!”
C. “Ok, | am with you...”

D. “I couldn’t agree with you more!”

A. “I'm afraid | can’t agree with you.”
B. “I think that's a bad idea!”

C. “l couldn’t agree with you less!”
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