g 1 Ustoning skils

n b}, ' Listen and complete the sentences. m ..}
A ; ’ 1 The child gotlost in the shorp's| |department. -]

(.} 2 Shewasvisiting the shop with| | ® |

: . 3 The colour of her backpack is| | =

; :. 4 You can find the Customer Enquiries Desk on | | e

B ‘: 1 Brendan Maguire has disappeared from the| |building of the airport. @

':,' 2 He went to the café wiﬂ'.i | e

{13 He moves around with the use of a| I o]
¥

E::' 4 If anyone has information about him, they should go to

{,,) Listen again and decide if each sentence

is T (True) or F (False). @
A (‘ 1} 1 The child's mother had been looking at shoes, T) _F) 0 |
(,,} 2 Thelittle girl is wearing her hair loose over her shoulders. T E] @
I:*} 3 Sheis dressed in askirt. 1) F) e |
E: '.l 4 Her mother is advised to speak to a sales assistant. .l.l ij @
("l 5 The Customer Enquiries Desk is next to the restaurant. l] ij @
B, _;i 1 Brendan Maguire had been in the airport for less than two hours. | T [ F | @
(,,} 2 His son left the café to go to Level Two, mnEe
(.} 3 MrMaguire s going bald. mEe
E: .) 4 He was wearing a scarf that matched his gloves. %) F) @
f:} 5 A description can be given to the Information Desk. TE®
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EW o), Listen again and for questions 17,
choose the best answer, A, B or C. O

{,,} 1 Atthe beginning of the interview, Pamela has difficulty @ (:;I 5 Ahotel animator is required to

A connecting fo the Intemnet, A encourage guests to participate in activities,
B hearing the interviewer. B getinvolved in as many activities as possible.
C finding the volume control. € have athrae-year univarsity degrae.
~ ("1 6 Thejob in the Italian hotel
{ ; L
Y "‘ 2 Pamela would like to work as a hotel animator @ ¥ A includes free a(cnmmod%nn.

A because she thinks it'sa fun job.
B asit’s an opportunity to meet new people.
€ because it suits her personal interests.

B requires a knowledge of water sports.
€ lasts for six months.

i oo il
wanted to travel abroad. 5
B didnt take part in the shows. B sign a contract at the agency.
€ had tofinish her studies, C pay the agency afee.

=

L '} 4 The jobin the travel agent’s

A involves face-to-face contact with customers, e — el P
B isonlya si-month temporary position. : — t§|
€ pays better than the dance company. @ L —
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Pronunciation /h/
n {,, Listen and say. In which words is /h/ silent? @

() ) () when) L
(D ()ED
() ot () )
() he) () highy)
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