Conversation #3

Sales Associate: Thanks for calling Stop and Shop, this is John,
how can I help you today?
Customer: Hi, I saw that you have ice coolers on sale. I just

wanted to if they are 1in

Sales Associate: Sure, can I put you on hold while I check?
Customer: Sure.
Sales Associate: Sorry for the long wait, yes ma’am they are in

stock, would you e me to put one on o for

you, we only have a few left.
Customer: No thanks.

Sales Associate: Not a problem, you a good day.
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