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Céu héi véi ndi dung Tin nhén ghi dm va Giéi thiéu nguid thuing rdt cf dinh.
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Q:Whois caling?.

¥ A : M. Noah Leroy

+ Dang ddp #n cb nji dung trye ti€p

-

Luke, went over to the research department
about two weeks ago to get the brochure
and layout for the new plumbing system he
was gefting from us and you Luld him they
will be delivered to me within a week. #11t's
been two weeks now and

received anvthing and Luke is very upsel.
Pleasze tell ma why it is taking so long. &

mmmwme%_ﬂmy @ Hoi vé npi dung eiia tin phén
z\-m.ww?mmww at

? Dang dap dn paraphrasing

i@ Héi vé Iy do thie hifin cude goi

Q: Why Is Moah calling Ms. Brghtan?
A : To request a call back

* Dang ddp dn paraphrasing

- Céc mAu cau héi thuding g3p @
 Who s this message intanded for?
" & What s the accupation of the caller?
# What s tha purpose of this message?
4 What will happen next Friday?
& Why is the shipment being celayed?

research (i ng}r[éﬂcnfu department (0} phong, Ban layout (v md hink, bén ihigt hé’ plumb‘ﬂﬂ
system hé thing dug maic deliver v} gido (hdng) upset qr\ gidn dit as soon as possible cing
som cdng Wi :
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m bai gidi thidu vé nhan vidn médi, ng'uoi ta hay dé l:;‘ip dén kinh nghiém va cdc ebng vide lign
quan dén npusi dé. Neu 14 bai gidi thigu v& din gid, nguot ta hay nhén manh dén cdc thanh qua
n&méu e cda ngui do.

i Ladies and gentlemen, it's my pleasure to

introduce our next award recipient, Jen
Lopez, who has been named this year's
Employee of the Year by the Community
Health Association. Many of you know Ms.
Lopez as the Director of Patient Services 3

Central Hospital, & s g: xﬁiﬁmrmm‘;mmu

for S years. & Under her guidance, national the best.
‘-\____‘

i Héi vé thanh tich cia ngudt duge gidi thigu

surveys have ranked Central Hospital T—% * Dang ddp do paraphrasing

among the most patlent-friendly medical .

centers_in_the country for three years @ gi"é ndi dung yéu cdu hoie lich trinh tiép
running. & ice round of WG u o
applause for Jen Lopez. Ly i Give hor a wamn welcome

-~ *Dangdépincﬂnﬁicfunstﬂmhép

(—o Cac mAu cau hdi thudng gip &
# Who |s being infroduced?

2 Who is Mr. Par?

> Why is Mr. White: s0 popular?

4 How Is the guest speakier acquairted with the
audience?

- What wil probably happen after this talk?

; introduce (v gidi thidu recipient (1} ngusi nidn name () chon guidance {:hsi hudng ddn
o osurvey (v cwrc fheo sdt rank (v) xép (hang) patient-fendly (=) d&i xiF it/ thdn thifn ot bénkouhdn

applause ;s g (4
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| Nang cao kha néing co ban |

Gl e e TRTA By

retum the call go1 [ working hours gt fdmr vige

I'll get back to you. 14t 5é gor lat cho anii/chy. put A through B ndt indy cho A not

You've reached PPC Co. Cdng iy PPC diy ¢. chavén vdi B

get a high evaluation duge dduh gid cao outstanding researcher ﬂﬁ; ﬂ?iéﬂ cif
et sde

in this field rong linh vur ndy
gathering (n) cudc hop mdt
practical () thuc t&, thue tién
brochure (n) 1dp sdch mong (d& hadng ddn, quing cdo)
the first thing next moming  viéc dau tién
(phdi lam) vdo sdng mai

keynote speaker didn gid chink

give a big applause hoan nghénk nhiét ligt

It tums out that Hdara ld ~

contact person  ngiak md khdch hdng of thé
goi dign hode gdp mé né
can lién hé vdi cong 1y

host the retirement party clui tri budt tigc

chia tay nhdn vién vé I
a devoted worker mtft cong ihdn tdn fy
It's honorable. Ddy la mgt winh dw.

be grateful biét om

V'm pleased with  T6i rdf hdi long vé ~

be dus next week dén han vio tudn 1i

get a good response from a customer nhdn dige
phdn Féi tich cue tie mér khach hiug

founder (n) ngun sdang Idp

outline {n) ddny
extension number 53 ndi bd

privilege  (n) ddc dn appreclation (n) s cdm kich
check with the superviser kiém tra lat thing tin step from the position 10 gid chik vy

it gidm sdt mén

1. Please ' as soon as you get this message.

2. Please after the tone.

3. This Is Sophia Kim

4. I'm glad to , Peter Brown.

5. Please, remember that with Mr. Paccillo. .
6. __ Bailey's Furniture World.

7. We offer _

8. I'm calling of the schedule for tomorrow.
9. INSP Inc.

10. She will take the position

W I".:"
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1, Who Is David West?
{4} A dentist

(B} An energy researcher

2. How is the speaker acquainted with David West?

(A} He went to one of David West’s previous talks,
(B) He has done research with him.

3. What does Ronald say about the projectors?
{A) The V=10 is too big.
(B) He needs a V-12,

4. What is Ronald going to need?

(A) A V-10 projector
{B) 160 more Copiss of the brochure

5. Why is there a party for Frank Thomas?

{A} Because he's 25 years old
(B} Bacause it's his retirement

6. For what reason is he being appreciated?

{A) He's been a devoted employes for 25 years,
{B) Because he's smooth

7. Who is Michael?

(A JC's boss
(B} A co-worker of Mary

8. What happens tomorrow?
{A) Presentation
{B) A movie premisre

9. Whu probably is Martha?

{A) The owner of Taco Center
(B} An employee of a tortilla factory

10. What does Martha say about the new white com tortillas?

(&) It tastes the same as yellow cormn tortilla,
{B) They have gotlen very good response from the customers.
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# Nghe ky bai ndi va trd 1t cdu héi.
1. Who is Mark Hunt?
(8) A fire fighter
(B) A captain of the community service
program
{C) The owner of the theaire
(D) A loan shark

2. What does Mark Hunt say about his
classes?
{A) They last 2 hours.
{B} They last 3 hours.
{C) They start at 5:30 p.m.
{D) They end at 3:00 p.m.

3. Who does Mark teach?

iA) People who want to become a fire
fighter

(B} People without jobs

{C} Other fire fighters

(D) Children '

4. When will the store be open again?
{A) Monday
(B) Tuesday
(C) Friday
{0} Sunday

5. What does the store probably NOT sell?
(A) TVs
(B} DVD players
{C) Leather coats
(D} Radios
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6. Which item is discounted?
(1) Speakers
(8) Home theatres
{C) CDs
(D) CD players

7. Why is the check being written?
(A} Payment for the business
(B) Fer the broken window
(C} Money owed for the luncheon
{D) Anna Lee’s pay check

8. When will the check be mailed?

{A) This afternocon
(B} February 20th
(C} Lunch time
(D} Next time

9. What is Holiday Catering’s job?
{A) Preparing corporate luncheon

(B} Replacing windows
{C) Fixing windows

(D) Making checks
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