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1. Complete the crossword with the words from the vocabulary.
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Complete the words of the items in the pictures. Type the answers.
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Complete the sentences with the words below. Drag the answers.

chrpo | erchango | roind | o | ko back | addup

1. | asked for a | | and got my money back.

2. How much does your hairdresser | | to cut your hair?

3. I'm going shopping today because there's 20% | | all jeans.
4, Can you | | these items and tell me how much everything is?
5. This jacket is very small, so I'm going to| | it for a bigger size.
6. | hope the shop will | | this shirt. It doesn't fit me.

Complete the dialogue with the words below. Drag the answers.

Customer: I'm looking for a gift for my girlfriend.

Salesperson: Certainly, sir. What about this ring? It's [Jili] | today for only £135.
Customer: That's still expensive for me. I've only got £100.
Salesperson: Well, there's a ﬂ | on all our jewellery today. This necklace is only £99.
Customer: Erm ... I'm not sure my girlfriend will like it. Can she bring it back?
Salesperson: Well, we don't return money. But she can a | the necklace for something else in the shop.
Customer: OK, I'll take it.
Salesperson: Great. Do you want to pay by [El] |2
Customer: No, I've got E f Here's a £100 note.
Salesperson: Thank you, sir. And here's your ﬂ | = £1. Have a good day!
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