Part A: Select if each word or group of words is a POLITE
PHRASE, OPENING, or CLOSING.

1. Hello
. Please
. Good Afternoon

. Goodbye

. Sorry

2
3
4
5. Thank you
6
7. Have a nice day
8

. Excuse me

Polite Phrase
Closing
Opening
Closing
Opening
Polite Phrase
Closing

Polite Phrase

Opening
Polite Phrase
Polite Phrase
Opening
Polite Phrase
Opening
Opening
Closing

Part B: Select if each opening/closing is formal or informal.

1. Hello

2. Hey

3. Excuse me

4. Have a nice day

5. Later

6. Good bye

Formal

Formal

Formal

Formal

Formal

Formal

Informal

Informal

Informal

Informal

Informal

Informal
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Part C: Select the correct description for each picture.

1.1 have

2.1t hurts

3.1 have

4.1 have

5.1 feel

6.1 have

7.1 have

8.1 have

9.1 have
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