Instructions: Listen to the phone messages and answer the guestions below.

A )

. 4

Message #1 Questions:

1. Whois Mila?  tenant landlord basement apartment
2. What is the problem with her shower? leaking  dripping  broken
3. When is she available?  All day tomorrow All day today

Message #2 Questions:

4. Where does Therese live? tenant landlord unit #2

5. Where is the problem?  kitchen bathroom bedroom
6. What is leaking? faucet sink pipe under sink
7. Who should fix this problem? electrician plumber carpenter

Message #3 Questions:

8. What apartment does he live in?  #10 #1015 #50

9. What is the problem with his tap? dripping  leaking peeling
10. He is home now. Yes No

11. What does he ask the landlord to do?

Come right now Call him when he can come
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