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1. What is the problem? 5. What will the company probably do?
(A) Dr. Klein’s office is closed for the day. (A) Order some radios and TVs
(B) The woman forgot her appointment. (B) Advertise in a newspaper
(C) Dr. Rall cannot keep the (C) Purchase a new computer model
appointment. (D) Ask for customer feedback

(D) The woman arrived late.

6. What does the woman say about TV

2. When was the woman supposed to see Dr. commercials?
Rall? (A) They are not as good as radio ads.
(A) 3:15 (B) They are too expensive.
(B) 3:30 (C) They are seen by a national audience.
(C) 3:45 (D) They are hard to make.
(D) 3:50

3. Why does the woman have to see another 7. What are the speakers discussing?

doctor? (A) The location of a construction
(A) She has a serious medical condition. company

(B) She does not have health insurance. (B) The rental contract of their office
(G) She wantis to find a cheaper option. (C) The plan of 2 new building

(D) She does not have time to wait. (D) Their current landlord’s demand

8. When will the new building be completed?

4. What are they talking about? (A) In April
(A) Promoting a product (B) In May
(B) Watching television (C) In June
(C) Buying a radio . (D) In July

(D) Setting up a computer
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9. Why does the man recommend extending
the rental contract?

(A) He does not want an additional move.

(B) He does not like the new office.

(C) He needs to find another construc-
tion company.

(D) He thinks the rent is cheap enough.

15.

How will the speakers travel?
(A) In the man’s car

(B) By subway

(C) By taxi

(D) In a company vehicle

10. Who are the speakers?
(A) Furniture movers
(B) Office workers

(C) Restaurant servers
(D) Mail deliverers

11. What is Corporate Services Inc.?

(A) A cleaning company

(B) A furniture manufacturer
(C) An office supply firm

(D) A shipping company

12. What does the woman ask the man to
order?
(A) A printer
(B) Some folders
(C) Storage boxes
(D) Plastic cups

13. What is being discussed?

(A) A lunch menu
(B) A restaurant
(C) A recipe book
(D) A vacation

14. What will the man probably cat?
(A) The vegetable soup
(B) The salad
(C) The chicken
(D) The steak
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18.

What are the speakers discussing?

(A) Recently hired workers
(B) The woman’s promotion
(C) A sales report

(D) Marketing strategies

Where did the woman work previously?

(A) In the international advertising
department

(B) In the sales department

(C) In the marketing department

(D) In the technology department

What does the woman say about the other

employees?

(A) They are meeting with the vice
president.

(B) They will all receive pay raises.

(C) They need more computer
experience,

(D) They are more qualified than she is.

19.

Where is this conversation probably
taking place?

{A) In aluggage store

(B) At an airline check-in counter
{(C) In an airport restaurant

(D) On an airplane
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20.

21.

What does the man ask about?

(A) The scheduled departure time
(B) The weight of his bags

(C) The food on the plane

(D) The location of his seat

What will the man do next?

(A) Give the woman his luggage

(B) Look for his photo ID

(C) Exit the plane

(D) Make a change to his reservation

22

23,

24.

Who is the man?

(A) A bank clerk

(B) A professional cook
(C) A salesperson

(D) A factory worker

What does the warranty allow customers
to receive?

(A) A new product

(B) A refund

(C) A replacement part

(D) A discount

How can the woman learn more about the
warranty?

(A) By taking the product to an expert
(B) By speaking with the store manager
(C) By looking at the instruction booklet
(D) By visiting a website

42

Why is the woman calling the man?
(A) To place a product order

(B) To request his email address
(C) To ask about a delivery

(D) To inform him of a problem
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26. What does the man need?

(A) A financial record
(B) A copy of a book
(C) A new fax machine
(D) Meeting schedules

27. How does the man want to receive the
document?
(A) By fax
(B) By email
(C) By express
(D) By hand

28. What are they talking about?

(A) Their most recent vacation
(B) The cost of a museum ticket
(C) A movie they saw last night
(D) Their plans for the weekend

29. What will the man do on Sunday?

(A) Celebrate an anniversary
(B) See a movie
(C) Visit a museum

(D) Meet friends for lunch

30. When will the woman go to the movies?
(A) Friday
(B) Saturday
(C) Sunday
(D) Monday
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