End of unit quiz I

B Activity 13

What have you learned? Do the quiz.

1. A computing device is an electronic machine that processes information.

A. True B. False

2. Hardware problems are related to the ~components of the
computer system.

A. advanced B. physical

C. normal D. small

3. A computer problem is an issue that stops a computer or other computing
device working as expected

‘ A. True B. False

4. Troubleshooting is a term used to describe the strategies and methods
that you can implement to solve computer problems.

‘ A. True B. False

5. Advanced troubleshooting mean that the problem is unique or that the
solution is difficult to perform.

‘ A. True B. False
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