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Mariarm is having some problems with her laptop. She doesn’t know how to fix
thern. Help Mariam to troubleshoot the problems.

Use the notes Mariam made to help you.

Computer problem 1
Lsanict gy Spreakers has stopmed wevilng
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1. What da you think can be causing Mariam's speakers to not wark?

2. What can Mariam do to trouble shoot the problem? Think of at least two
solutions.

Solution 1:

Solution 2:

MNow that Mariam's speakers have started working, her music application is not
working.

Use the notes Mariam made to help you to find a solution.

Computer problem 2
Musle applicatiow has stopped working. = —
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1. What do you think can be causing Mariam's music application to not work?

2. What can Mariam do to trouble shoot the problem? Think of at least two
solutions.

Solution 1:

Solution 2:
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