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Put the conversation in order.

Hello. We would like to check in.

Yes, sure.

Yes, of course. Here they are.

Two bags.

Ok. Here are your boarding passes and your passports.

I'm sorry. Your luggage is 2 kilos over the allowed weight.

Hello. Can | see your tickets and passports, please?

How many bags are you checking in?

Ok. Thank you.

Ok. I'will pay 20 dollars.

Can you put them on the scale?

You will be boarding at gate B16.

Oh no!

You have to pay 10 dollars for each kilo.




