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Learning Standard (LS) By completing this module, | can:

A E-SERVICE

o TOPIC: E-HAILING TECHNOLOGY

LS: 1.1.2,1.2.1

A. Llisten to the dialogue below.
AUDIO LINK: http://arasmega.com/gr-link/e-healing-technolo
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A. Listen to the dialogue and tick ( / ) True or False for the statements below.

I. The "e” in e-services stands for elecironic, .
Have you heard about e-services?
O True () False What do you know about e-hailing services?
Do you have any e-hailing applications?
2. The companies use bluetooth as the main channel for e-services. Can you name any e.hamng services?
) True (O False
3. To use the e-hailing services, we need 1o have the e-hailing
applications
O True () false
4. We cannot buy our fickets online.
O True () False

A. Based on the dialoque, answer the questions below.

I.  What are the pupils talking about?
A. Applications
B. Smartphones
C. E-services technology

2. What must you download before using e-hailing services?
A Games
B. Smartphones
C. E-hdiling application

3. Isthis e-hailing application free?
A.Yes
B.No

Examples of
e-hailing services
in Malaysia. ..
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