Worksheet 3.1 ﬂ
Apologies, Sympathy, Excuse i
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Directions: Complete the conversations with the given phrases. Then identify if the
conversation is expressing about 'Apologies’, 'Sympathy' or 'Excuse’

| hope

| am so Sorry Excuse me Thark you very much

Pardon? That's all right. I'm sorry to hear that

What happened?

| am really sorry

It's very Kind of you

Conversation 1 : ...

A: Hello?

B: Hello, Rachel? This is Kyle. I'm sorry to call so late.

A: Kyle, what happened? We were supposed to meet at eight.

B: My car broke down, So | couldn't get there.
And my cellphone died, so | couldn't call you.

KL v s A AR | understand.

B . . COM We get together tomorrow?

A: Mm...okay. But Kyle, please call if something happens.

Conversation 2 ..o nan saaaa

W e , 8ir, does this bus go to Oxford Street?

B: . CON YOU Fepeat that again?

A Does the bus go to oxford street?

B: Oh, Yes, it does. You can get on the bus to go there.
Al . | OPPETCQIte foy your help.

B: You're welcome.

CONVETSORIIN B! i sy
A: Hello, Tina. How are you? You look depressed. Has anything gone wrong?
B: Yes, Bryan, | have a terrible misfortune.

T e T e e

B: | have lost my wallet somewhere this morning.

AL Oh, s HOW MUCh money did you have in it?
B: | had $500 in it.

AL o you will get it back.




