Test 6: Listening Part 1
Listening to Problem Solving

. You will hear a conversation in 3 sections. You will hear each section only once.
After each section, you will hear 2 or 3 questions. You will hear the questions only once.
@ Choose the best answer to each question.

You will hear a conversation between a woman and a
man over the telephone. The woman is a customer, and
the man is a computer shop worker.

Conversation: Section 1 %)

Listen to the first part of the conversation. On the Listening Test, you will hear each part of the
conversation only once. It is about 1 to 1.5 minutes long.

Questions: Section 1

1.Listen to the question. You will hear it only once. ‘,)
Choose only ONE best answer.

A. Three

B Four

C. One

D Many

2. Listen to the question. You will hear it only once. ‘))
Choose only ONE best answer.

A. Computer information

B Laptop details

C. Computer games information
D Printer details

3. Listen to the question. You will hear it only once. ‘))
Choose only ONE best answer.

A. Offering her a free game

B. Keeping a catalogue for her
C. Offering her a discount

D. Delivering her the catalogue

Conversation: Section 2 ")

Listen to the first part of the conversation. On the Listening Test, you will hear each part of the
conversation only once. It is about 1 to 1.5 minutes long.
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Questions: Section 2

4. Listen to the question. You will hear it only once. ‘))
Choose only ONE best answer.

A. To know more about her

B. To offer her delivery of the catalogue

G To get her personal phone

D. To tell her about new computer games

5. Listen to the question. You will hear it only once. ‘))
Choose only ONE best answer.

A. Tomorrow

B. Today

C. This weekend

D. This month

6. Listen to the question. You will hear it only once. ‘))
Choose only ONE best answer.

A. He is helpful
B. He is arrogant
C. He is frank

D. He is greedy

Conversation: Section 3 4)

Listen to the first part of the conversation. On the Listening Test, you will hear each part of the
conversation only once. It is about 1 to 1.5 minutes long.

Questions: Section 3

7 Listen to the question. You will hear it only once. ‘J)
Choose only ONE best answer.

A. About books

B. About price

C. About technology

D. About computer and games

8.Listen to the question. You will hear it only once. ‘))
Choose only ONE best answer.

A. He is very talkative
B. He works for customer satisfaction
C. He has enough information about computers

D. He is focusing on his sales o IVEWORKSHEETS



