Kohls (1996) describes culture shock as a process of change
marked by four basic stages. During the first stage, the new
arrival is excited to be in a new place, so this is often referred
to as the “honeymoon” stage. Like a tourist, they are intrigued
by all the new sights and sounds, new smells and tastes of their
surroundings. They may have some problems, but usually they
accept them as just part of the novelty. At this point, it is the
similarities that stand out, and it seems to the newcomer that
people everywhere and their way of life are very much alike. This
period of euphoria may last from a couple of weeks to a month,
but the letdown is inevitable.

During the second stage, known as the ‘rejection’ stage, the
newcomer starts to experience difficulties due to the differences
between the new culture and the way they were accustomed fo
living. The initial enthusiasm turns into irritation, frustration, anger
and depression, and these feelings may have the effect of people
rejecting the new culture so that they notice only the things that
cause them trouble, which they then complain about. In addition,
they may feel homesick, bered, withdrawn and irritable during this
period as well.

Fortunately, most people gradually learn to adapt to the new
culture and move on to the third stage, known as ‘adjustment
and reorientation’. During this stage a transition occurs to a new
optimistic attitude. As the newcomer begins to understand more
of the new culture, they are able to interpret some of the subtle
cultural clues which passed by unnoticed earlier. Now things
make more sense and the culture seems more familiar. As a
result, they begin to develop problem-solving skills, and feelings
of disorientation and anxiety no longer affect them.

In Kohis's model, in the fourth stage, newcomers undergo a
process of adaptation. They have settled into the new culture, and
this results in a feeling of direction and self-confidence. They have
accepted the new food, drinks, habits and customs and may even
find themselves enjoying some of the very customs that bothered
them so much previously. In addition, they realise that the new
culture has good and bad things to offer and that no way is really
better than another, just different.

Questions 7-13

Complete the table below.

Choose NO MORE THAN TWO WORDS
from the passage for each answer.

THE STAGES OF CULTURE SHOCK

name

newcomers' reaction to
problems

Rejection

They notice the 8 ...
between different

nationalities and cultures.
They may experience this

stage forupto9 ...

They reject the new culture
and lose the 10
they had at the beginning.

Adjustment
3 |and
reorientation

They can understand some
11 ............... which they had
not previously observed.
They learn 12 ................. for
dealing with difficulties.

They enjoy some of the
customs that annoyed them
before.
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Kohls (1996) describes culture shock as a process of change
marked by four basic stages. During the first stage, the new
arrival is excited to be in a new place, so this is often referred

to as the *honeymoon” stage. Like a tourist, they are intrigued
by all the new sights and sounds, new smells and tastes of their
surroundings. They may have some problems, but usually they
accept them as just part of the novelty. At this point, it is the
similarities that stand out, and it seems to the newcomer that
people everywhere and their way of life are very much alike. This
period of euphoria may last from a couple of weeks to a month,
but the letdown is inevitable.

name newcomers’ reaction to
problems
B 7 ... They noticethe 8 ...............

between different

nationalities and cultures.
They may experience this
stageforupto9................. ;
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During the second stage, known as the ‘rejection’ stage, the
newcomer starts to experience difficulties due to the differences
between the new culture and the way they were accustomed to
living. The initial enthusiasm turns into irritation, frustration, anger
and depression, and these feelings may have the effect of people
rejecting the new culture so that they notice only the things that
cause them trouble, which they then complain about. In addition,
they may feel homesick, bored, withdrawn and irritable during this

period as well.
Stage | Rejection They reject the new culture
2 and lose the 10 ...

they had at the beginning.
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Fortunately, most people gradually learn to adapt to the new
culture and move on to the third stage, known as ‘adjustment
and reorientation’. During this stage a transition occurs to a new
optimistic attitude. As the newcomer begins to understand more
of the new culture, they are able to interpret some of the subtle
cultural clues which passed by unnoticed earlier. Now things
make more sense and the culture seems more familiar. As a
result, they begin to develop problem-solving skills, and feelings
of disorientation and anxiety no longer affect them.

Stage
3

Adjustment
and
reorientation

They can understand some
;| SPC—— which they had
not previously observed.
Theylearn 12.....oou for

dealing with difficulties.
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In Kohls's model, in the fourth stage, newcomers undergo a
process of adaptation. They have settled into the new culture, and
this results in a feeling of direction and self-confidence. They have
accepted the new food, drinks, habits and customs and may even
find themselves enjoying some of the very customs that bothered
them so much previously. In addition, they realise that the new
culture has good and bad things to offer and that no way is really
better than another, just different.

Stage
4

They enjoy some of the
customs that annoyed them
before.
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