COMMUNICATION IS NOT THAT EASY!

1.Complete the table with words that go with these
verbs. nge words can be matched to more than
one verb.

feedback thoughts ideas  confusion meaning
misunderstanding  miscomunication message  animosity
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2. Fill in the sentences with the correct form of the
vefbts from the table above and then discuss these
points.

* Asking people questions usually ............ miscommunication.
* One of the most common reasons that ...
misunderstandings is the use of complicated sentence

structures.

e |t only makes sense to ........... positive feedback as it keeps
everyone happy.

* People with various knowledge, experience and cultural
backgrounds ........... messages in a different way.
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