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1. Look at the form. Now listen and fill in the gaps (1-7).

Write in BLOCK CAPITALS!!! Only one word on each blank (without articles)
Write numbers in words!
(IMMEYATHBIMH 3A'AABHBIMH EYKBAMMI!!

MName of caller: Mary (1)

Complaints: - loud (2)
and lols of noisy (3) >

- throwing (4) _
The problem started (5) months

ago.
Advice:
-Koepa(é) lo record

ihe facls;
if necassary

2. Listen to the dialogue and mark the statements
True (1), False (2), Not Stated (3).

East Swinton residents can receive free plant bulbs.

The man already has lots of flowers in his garden.

They are going to plant the flowers all over the park.

The man can choose from three types of bulbs.

The man thinks he will need more than five hundred bulbs.

The bulbs will probably arrive in seven days or less.

N o g s 0N

The man has some friends who want some bulbs too.
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