a letter of complaint

[ iPhone 16GB in Black for 56 ratched

18} sale. Great condition. last year's
‘=1 Only 1 month old. >

~JU%] original box, earphones model

il "’ 1 and manual. Cha rger \one missing

included. Full working

- K ~pot all applications

: Dear Sir/Madam,

| '
: zlg::ce I purchased from you. I AT i mt w Fom to take mrtner awm
It was nothing like the one you advgdtsiz{wm pecadse : Furthermore

(3), It was not In a great Condition; i TO beg in LUith

the baCk cover was (4).
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o i e oot e 1 U5t CoMmplin about

(73was not in the box. i Second ly

(8), when I tried to use the phone

and find out how Its (9 worked ! h
discovered that It did hot work properly. ] could not : ea rp O n es

even get connected to the Internet.
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'[ast Year's model
(10), the date on the : alsit ears mo. e‘s
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e I vain maverasemene o5 ecsors+ WHENG £0 YOU I CORNECHON Ut

| one of the Company’s (12). i Ch a rger

et it et NN
~ 70 Mmake Mmatters Worge

‘applications




