On-the-Job Phone Skills

Name: Date:
Word Search
COURTEOUS IDENTIFY PERSONALITY PHONE
PROFESSIONAL RESPOND TRANSFER PROMPTLY

RPLXGNBGSBFPVQCCOQBFL
ETOWUWMIPQGGXCOOSTPH
SNUXIJ YNRXOSP AURGME]
PRMJ] OWTLOAVGWPRNDPRF
OHJ VMJ] WNMGNCLI TF GIJ SW
NKXVUTEDPJ XHNVETI KOL
DLTHXEUJTUXLXNOAVZNW
KVCQYROULUOTIJ SUGZQAD
VRHZQMEIYGWUUWSLSQLP
II NAUCTANXQNDNCSTRIO
SWXNDUFPDEBJKTINCKTN
FXMVFEFFETTIVECLI WYR
PROFESSIONALLPYLTVCO
RKZTRANSFERSJ] MEP MX XM
EWI PGCHQGMYVVZQWHCHI
ADWWTZDCZUGTRMNOGORQR
IRNYEUXDXQWINPTFZ WP NB
YHTLDZDLHDANLBTHWMYE
BBFPRZPIDENTI FYRYMRX
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