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THE LODGING INDUSTRY

Grade 9 Hospitality Studies | Interactive Assignment

30 questions | 30 marks | Choose one answer for each question.
Select your response using the interactive answer choices in the box below each guestion.

SECTION A - MULTIPLE CHOICE (15 MARKS)

Read each question. Choose the one best answer (A, B, C or D).

1. What does the lodging industry mainly provide?

A. Airline tickets B. Temporary accommodation for travellers
C. Travel insurance D. Souvenirs
CLICK TO SELECT YOUR ANSWER (interactive field will go here)

2. Which type of guest travels mainly for holidays and relaxation?

A. Business guest B. Transit guest
C. Leisure guesi D. Extended-stay guest
CLICK TO SELECT YOUR ANSWER (interactive field will go here)

3. A visitor attending work meetings is primarily a:
A. Business guest B. Leisure guest

C. Transit guest D. Tour guide
CLICK TO SELECT YOUR ANSWER (interactive field will go here)

4. A traveller staying briefly between connecting flights is a:

A. Group guest B. Transit guest

C. Leisure guest D. Extended-stay guest

CLICK TO SELECT YOUR ANSWER (interactive field will go here)

5. Which property is most likely to offer pools, beach activities and organized recreation?

A. Airport hotel B. Resont
C. Transit lounge D. Conference centre only
CLICK TO SELECT YOUR ANSWER (interactive field will go here)

6. Which lodging option is usually most convenient for a very early flight?

A. Remote island resort B. Airport hotel
C. Boutique hotel far from the airport D. Vacation rental on another island
CLICK TO SELECT YOUR ANSWER (interactive held will go here)
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7. Which lodging property is generally smaller and may provide more personalized service?
A. Guesthouse B. Large convention hotel

C. Airport terminal D. Cruise ship
CLICK TO SELECT YOUR ANSWER (interactive field will go here)

8. Which lodging option typically includes an overnight stay and a morning meal?

A. Airport lounge B. Conference centre

C. Bed-and-breakfast D. Travel agency
CLICK TO SELECT YOUR ANSWER (interactive field will go here)

9. Which of these is a valid way to classify hotels?

A. Only by wall colour B. Only by the number of employees

C. Only by the name of the owner D. By location, size, price and service level
CLICK TO SELECT YOUR ANSWER (interactive field will go heré)
10. What is a common characteristic of a full-service hotel?

A, It offers a wider range of guest facilities and services  B. It provides sleeping rooms only

C. It never has a restaurant D, It is always independently owned

CLICK TO SELECT YOUR ANSWER (interactive field will go here)

11. Which statement best describes an independent hotel?

A. It must be located on an island B. It always uses a major chain brand
C. Itis not affiliated with a major hotel chain D. It cannot provide recreation
CLICK TO SELECT YOUR ANSWER (interactive field will go here)

12. What do hotels in a hotel chain commonly share?
A. The same building B. A brand name or operating system

C. Exactly the same guests D. One identical room price everywhere
CLICK TO SELECT YOUR ANSWER (interactive field will go here)

13. What is a hotel franchise?

A. An arrangement that lets an owner use an established  B. A hotel operated only by government
brand under an agreement

C. A guesthouse without staff D. A hotel located beside an airport
CLICK TO SELECT YOUR ANSWER (interactive field will go here)
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14. What can a hotel management company do?
A. Own every hotel in a chain B. Sell airline tickets only

C. Guarantee every hotel has the same owner D. Run hotel operations on behalf of an owner

CLICK TO SELECT YOUR ANSWER (interactive field will go here)

15. Which statement about lodging categories is most accurate?

A. A resort cannot be full-service B. A hotel can belong to only one category

C. A resort may also be a chain hotel and a full-service ~ D. Every airport hotel is a franchise
property

CLICK TO SELECT YOUR ANSWER (interactive hield will go here)

SECTION B - TRUE OR FALSE (10 MARKS)

Decide whether each statement is True or False.

16. A resort may also belong to a hotel chain.

Choose: True or False
CLICK TO SELECT YOUR ANSWER (interactive field will go here)
17. Every full-service hotel is independently owned.
Choose: True or False
CLICK TO SELECT YOUR ANSWER (imteractive hield wall go here )
18. Airport hotels only accommodate airline employees.
Choose: True or False
CLICK TO SELECT YOUR ANSWER (interactive field will go here)
19. Families may prefer adjoining rooms or rooms close together,
Choose: True or False
CLICK TO SELECT YOUR ANSWER (imteractive field will 2o here)
20). Business travellers may value reliable internet and meeting spaces.
Choose: True or False
CLICK TO SELECT YOUR ANSWER (interactive field will go here )
21. Hotels can only be classified by their room prices.
Choose: True or False

CLICK TO SELECT YOUR ANSWER (interactive field will go here)
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22, In a franchise, the hotel brand and the property must always have the same owner.

Choose: True or False

CLICK TO SELECT YOUR ANSWER (imnteractive field will go here)

23. A management company may operate a hotel for its owner.

Choose: True or False

CLICK TO SELECT YOUR ANSWER (interactive field will go here)

24. A bed-and-breakfast normally offers breakfast with the overnight stay.

Choose: True or False

CLICK TO SELECT YOUR ANSWER (mteractive figld will go here

25. A hotel may be classified by both its location and its level of service.

Choose: True or False

CLICK TO SELECT YOUR ANSWER (immeractive lield will go here)

SECTION C - CHOOSE THE BEST RESPONSE (5 MARKS)

Read the situations and choose the best response (A, B or C).

26. A family visiting The Bahamas wants beach activities, pools and organized recreation. Which
property is the best fit?

A. Resort
B. Airport hotel
C. Transit lounge

CLICK TO SELECT YOUR ANSWER (interactive lield will go here)

27. A visitor has a 6:00 a.m. departure from Lynden Pindling International Airport. Which option is
most convenient?

A. Remote island guesthouse
B. Airport hotel
C. Beach resort on another island

CLICK TO SELECT YOUR ANSWER (interactive field will g0 here)

28. A consultant needs a quiet workspace, reliable Wi-Fi and meeting rooms. Which property is the best
fit?

A. Family beach campsite
B. Bed-and-breakfast with no work facilities
C. Business hotel

CLICK TO SELECT YOUR ANSWER (interactive field will go here)
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29. A traveller prefers a small property with a personal atmosphere. Which option is most suitable?

A. Guesthouse
B. Airport terminal
C. Large conference centre

CLICK TO SELECT YOUR ANSWER (interactive field will go here)

30. An owner signs a contract to operate using an established hotel brand and its standards. Which
arrangement is this?

A. Independent operation with no brand agreement
B. Franchise
C. Government-owned lodging

CLICK TO SELECT YOUR ANSWER (interactive field will go here)
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