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Listen to the conversation carefully:

Situation: A passenger asks an airport employee for directions.

Finding the Right

Passenger: ExCuse me. Could you help me, please?

Airport Employee: Of course. What's the problem?

Passenger: I'm looking for Gate 12. Can you tell me where it is?

Airport Employee: Let me check. What's your flight number? 2 i
Passenger: It's Flight 308 to New York, l;

Airport Employee: All right. Your flight leaves from Gate 12 at 10 a.m.
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Airport Employee: Go straight ahead and turn left at the coffee shop. You'll see the

Passenger: How do | get there?

gates on your right.

Passenger: s it far from here?

Airport Employee: It's about a five-minute walk.
Passenger: Great! Is boarding open yet?

Airport Employee: Not yet. Boarding starts at 9:00 a.m.

Passenger: My boarding pass says 9:15, too.
Airport Employee: That's right. Please keep an eye on the flight information screens
in case anything changes.

Passenger: | will. Thank you so much!

Airport Employee: You're welcome.
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