PHIEU BAI TAP TUONG TAC

Chu dé: K§ nang giao tiép hiéu gua trong mbi trudng lam viéc

FIE ATETEBIS oo s v R e B o v i B wmsvsvnsenmmmnmsonomou

Céau 1. Chon dap an dung
Khi chua hiéu yéu cau clia ngudi giao nhiém vu, ban nén phan hdi nhu thé nao?
O A. “T6i khéng hiéu.”
O B. "Ban ndi lai di.”
O C. “Anh/chi ¢6 thé hudng dan lai phan nay dé tdi thuc hién ding yéu ciu khéng?”

Cau 2. Dién tur con thiéu
Hoan thanh cau phan héi sau bang cach dién tir thich hop:

“Téi da thuc hién phan nay. Anh/chi cOthé ..........c.ooovvvvvvvivvvviinnnn.n. giGp i xem con ndi dung
nao can diéu chinh khéng?”

Cau 3. Noéi tinh hudéng véi cach phan hoi

N&i mai tinh hudng & cot A vai cach phan hdi phl hgp & cot B.

Cot A - Tinh hudng Cot B - Cach phan héi

1. Chua hiéu yéu cau cbng viéc A. Trao doi véi gido vién dé dugc giai thich
2. Ba hoan thanh cong viéc va mudn B. Dé nghi hudng dan lai yéu cau

dugc gép y

3. Chua hiéu nguyén nhan lam bai tap C. Nho kiém tra ndi dung can diéu chinh
sai

Ty danh gia: Em da tra 10i dugc ........../5 diém thanh phan.

PAP AN DANH CHO GIAO VIEN
Cau 1: C. | Cau 2: kiém tra. | Cau 3: 1-B; 2-C; 3-A.

Goi ¥ chdm diém: Cau 1 ding = 1 diém; Cau 2 ding = 1 diém; Cau 3 moi cap ndi ding = 1 diém (tdng 5 diém).

Luu y: PDF nay ding dé in hoac lam phiéu bai tap. DE tra 1&i tuang tac va tu cham truc tiép trén may tinh, hay
ding ban HTML di kém hoac nhép cau hoi vao Liveworksheets.
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