Receptionist Bellboy / Porter Concierge |
Tamu | Resepsionis Bellboy f Porter  Layanan tamu

| Petugas kebersihan Pelayan

PRRRRS 3. ROOM FEATURES & ITEMS |

Elevator / Lift
Lift

Swimming Poel  Gym Business Center |
Kolam renang Pusat kebugaran Pusat bisnis |
I
Bed Fillow :
Tempat tidwr Bantal |
2 @ Meating Room Bangquet Hall Parking Area .
Hightstand Lamp ™ Ruang rapat Aula / Ruang perjamuan  Layanan laundey Area parkir |
Meja samping Lampu Televisi o —— o
— ey 4. SERVICES & FACILITIES ot
Desk Chair Minibar Safe Box %
Mo bucjs ! o o t Roam Service
Layanan kamar
( ' 1 e
Telephone Towels Hair Dryer | =i
1 Telepon Handuk Perlengkapan mandi  Pengering rambut Check-out Reservation Wake-up Call Luggage Storage
ko L) Chick-aut Reservasi Layanan bangun pagi  Penyimpanan bagasi
== w 5. USEFUL WORDS & PHRASES
.-'-- . i - b b L
o0 I have a [ s [ What time is [ would like a Is breakfast
reservation. Can Licheck in? check-out? room, please. includad?
& Saya punya | Boleh "_“"' Jam berapa Saya ingin Apakah sarapan
reservasi. | | check-in? check-out? memesan kamar. sudah termasube?
" Can I have the Excuse me, | | Could you send This room is Thank you for
Wi-Fi password? whare is the someone to my very comfortable. your service!
Boleh saya minta Elﬂ-_ﬂ'tw? : room? Kamar ini sangat Terima kasih atas
password Wi-Fi? Permisi, liftrya Etpuih AR nyaman. pelayanannyal

=~ & A ;r;qnd stay _mékes beautiful n'iern_nr_nes_
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"5 In-room facilities

B Homepe

- \

. &2 bed — kposars

E double bed —

ABYCnaneHaa KpoBaTk

3. E bedside table —
NpUKpoBaTHaa TyM6ouka

Eﬁ wardrobe — wkad
ﬁ desk — nuceMeHHsIR cTon
ﬁ chair — ctyn

ﬁ sofa — pueaH

S

@ mirror — 3epkano

10. E balcony — 6ankoH

11. (=) air conditioning —
U KOHAMUMOHEp

12 W heating — otonnexue
13. B TV — tenesusop

14. 2> Wi-Fi — Wi-Fi

15. ﬂ telephone — tenedon

16. [ mini-fridge —

MUHU-XON0AWMNBHKEK

ha

armchair — kpecno

:n.m:u.ms-"h

minibar — mMuHK-6ap
safe — ceid
hairdryer — dex
kettle —

—  3IMIEKTPUYECKMIA YaHHWK

coffee machine —
KodbemalwmvHa

iron — yTior
23. ﬁ" ironing board —
rnagunbHas Aocka

24, blackout curtains —

\_ NNCOTHBIE WTOPLI J

T

YnobcTBa

( Amenities 2

/% Bathroom facilities

BaHHaa komHaTa

25. [ pillows — nopywxy
26. @ blanket — ogeano

b7 bedsheets /
= Foorima
nocTensHoe bensé

28. @ towels — nonoteHua

29. %3 bathrobe — xanar

30. A/ slippers — Tanouku
31. () bottled water —
LJ GyumposanKan Bopa

32. tea and coffee —
Yail U Kode

33. @ﬁ toiletries —
TyaneTHble
NPUHAANEXHOCTH

34. room service —
oBCNyKMBAHWE HOMEDOR

housekeeping —
ybopka HoMepa

35, g
36. @ wake-up call —
3BOHOK-BYAMNBHUK
37. = free Wi-Fi —
©  BecnnatHbin Wi-Fi

# b

s e ——
38. ﬁ shower — gyw
39. T=J bathtub — sara
40. g toilet — Tyaner

41, ﬁ sink — pakoBuHa
42, @ washbasin — ymblBansHuK

€ bidet — e

@ mirror — 3epkano

E‘:‘ towel rack — pepxarens
ANA nonoTeHew

? hairdryer — ¢eH

47. ) bath mat — kospuk
ANA BaHHOW

$0ap — MbINo
E shampoo — wamnyHb
50. conditioner —
KOHAMUMOHEP AN BONOC
51 shower gel — rens gns gywa
52. / toothbrush — 3ybuan werka
53. j toothpaste — 3ybHas nacra

54, ? razor — GpuTBa

55. @ shower cap — wanouka
Ang aywa

43.

44,

45,

46.

48.

49,

oy
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Receptionist :
Guest

Receptionist :

Guest
Receptionist :

Guest
Receptionist :

Guest
Receptionist :

Guest
Receptionist :

Guest
Receptionist :

Guest

Hotel Check-In Conversation

Good afternoon! Welcome to the Grand Plaza.
How can | help you today?

Thank you. Let me just find your booking...
Yes, here it is.
A deluxe room for three nights, is that correct?

Perfect. Would you mind if | took a quick look at your 1D,
please? And I'll just need a card for any extras, if that's alright.

It is indeed! It's served in the restaurant downstairs
between 7:00 and 10:00 AM.

You actually don't need one; it should connect automatically
once you join the network.

Check-out is at 11:00 AM, but please do let us
know if you need a little more time.

You're very welcome. Here is your key card. The lifts are just
over there on your left. | hope you have a lovely stay!

Hotel Staff : Good evening. How can | help you?

Guest

Hotel Staff : I'm sorry about that. |s it not working at all?
Guest

Hotel Staff : lunderstand. I'll send someone to fix it right away.
Guest

Hotel Staff : About 30 minutes.

Guest

Hotel Staff  : You're welcome. Sorry for the inconvenience.
Guest

Dialogue: Booking a Hotel Room

p—

Receptionist : Hello! Could you give me your check-in

and check-out dates?

Guest
Receptionist :  Alright, that's a five-night stay.
Would you prefer a room with one bed or twa?
Guest
Receptionist :  Certainly! Would you like breakfast included
with your stay?
Guest

Receptionist :  It's 80 dollars per night.

Guest

Receptionist : Excellent! I'll just need to get your name

sl IVEWORKSHEETS

Guest



1. FILL IN THE GA

Fill in the gaps with the correct words from the box.

Suite Desk Guest Vacancy Baggage View Neat
Quiet Convenient Complain about Book Carry In advance

Clerk: Welcome to The Shadowmoor Hotel. Do you have a reservation?

Guest:  Yes. | (1) a room (2) for tanight.

Clerk: Let me check... Yes, we have a (3) available for you.

Guest;  Excellent! I have a lot of (4). Can someone help me

Clerk:  Of course, our bellhop will (6) it to your room.

Guest: Thank you. What kind of _ (7) does the room have?

Clerk:  You'll love it! It has a wonderful (B) of the Dark Forest.

Guest: Perfect. I also prefer a (9) place to rest.

Clerk:  Our hotel is usually very (10).

Guest: Great. One more thing—if 1 have any problem, can I (11) something?
Clerk:  Certainly. Please let us know. We want every (12) to be happy.
Guest: That's good to hear. Also, is it more (13) to pay now?

Clerk: No, but if you (14), especially in busy seasons, we offer a discount.

Guest: Good to know. I'll rememberto __ (15) next time!

2. TRUE OR FALSE

Read the text and decide if the statements are True (T) or False (F).

. The hotel is in the Misty Mountains.
The Shadowmoor Hotel is a special place for magic creatures. i e R et

It is hidden in the Misty Mountains and is famous for its . All the rooms are suites.
beautiful rooms and friendly staff. The hotel has 100 rooms,
including standard rooms and luxurious suites. Each room . The rooms are neat and comfortable.
is neat and designed for comfort. Guests can enjoy a quiet
atmosphere and a magical view of the dark forest or the
moonlit lake.

. The hotel is always noisy.

. Guests can book online or by letter.

Guests can book their rooms online or by sending a letter.
It is a good idea to book in advance, especially during the . It's better to book during the full moon.
full moon, when the hotel is usually full. The staff are always

ready to help with luggage and any special requests. = TSR can hel s with agape.

If guests have any problems, they can complain about them . Guests can complain at the desk.

at the desk. The hotel is convenient because it is close to many
attractions, such as the Dragon Caves and the Crystal Lake.

3. VOCABULARY MATCH 4. CHOOSE THE BEST OPTION

Match the words (1-15) with their definitions (A-0). Choose the word that best fits the sentence.

. The hotel is far from attractions.

Suite A. a place where staff work and help guests T, We shioakl.
Desk to say that something is wrong or not good
Guest free room available a) carry
to have and move something in your hands . The hotel offers a beautiful of the lake,
to reserve something, especially a room

pleasant and not causing trouble or noise
. in a way that is well organized and tidy . Please go to the _

_ our room in advance for the holiday.
b) bock ) complain about

Vacaney
Bapgage
View

MNeat

Quiet
Convenient

a) view b) quict ¢} baggage

= _ if you have a problem.
A sumelilingn person brings when lraw_'l’lng a) desk
a place to stay that has more space and luxury
a person who stays at a hotel . The hotel is very to the city center.
in a way that is easy and useful a) neat b) convenient €) quiet

to do something before a particular time
something you can see from a place

. all your bags and personal items a) baggage b) vacancy c) view
. to transport something from one place to another

b) view c) suite

A0 00 TSI EN R R R

Complain about
Book
Carry

Tnadimnce . Hehadtoomuch __ after his long journey.

CZEZFrR--TOMMOO®

Imagine you are a guest at The Shadowmoor Hotel. Write a short review (6080 words). - MﬁGICﬁL T]P

Talk about: your room, the staff, a view, and if you would recommend the hotel. Ve e * %
GOOD MANNERS
OPEN ALL DOORS!

L
3 - o,
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1. Have you ever stayed in a motel? ﬂhteTsmatgpufhatdﬁ:rtmwhrs ~.

. They are often found near highways and major roads.

2. What is the difference between a motel and a hotel? | | | Many motels became popular in the 19205 and 1930s
| uhmmhmnﬁmmslm’tedhvﬂfngbgmn
v 3_ wm&nw'm‘d‘mgwﬂ“nknfnn Guﬁtsmnusudlypmkn[usetuthairm.
FRsipa ' Motels are often practical and affordable,

| - especially during road trips.
* - Some classic motels are also famous for their
) L . retro neon signs.

9 Reading cnmprehensmn Tl:' ‘ 0 True or False

| 1. Where are motels often found? T
| l.ﬁhte[smmullyhn[i 1. highway § :d;";@wmﬂw
2. Why did motels become popular? | 2. Mﬁnﬂqlnmﬁogl 2. vaconcy B f&ﬂm@;
during road trips. ‘ _ :
3. Why are matels convenient for travelers? 3. Motels became popular DD 3. reception C. :ﬁf}m
' because of air travel. £l ; 0 it
4, What mdkes some dlassic motels special? * 4 Gus o ot 7] ; = : ismrt.lih:“w
I | 5. Mang old motels hve £ = i e
(0 Fill in the blanks * motel  porking traveers  affordable highway
1. A is a type of hotel for peope cn theroad. !
2. Motels are cften near the . i m‘ s |
3. Guests canusuallyusea _ lot near their room. T oresimpleand . (GRS e

€@ Your opinion ¥

Would you like to stay in a motel during a road trip in the USA? Why or why not?




