1. What do you say when greeting a customer?
A. Good morning
B. Goodbye

| C. Sorry

D. Thank you

2. Where does a receptionist work?
A. Restaurant
B. Hotel

| C. Hospital

D. School

3. What does a customer order in a café?
A. A coffee

| B. A pencil

| C. Abus

D. A computer

Teacher Answer Key

Q1 A
Q2 B
Q3 A
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