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Direction This examination consists of 3 parts with a total of 20 points.

Part 1: Multiple-choice questions (10 questions) - 5 points
Part 2: Matching questions (10 questions} 5 points
Part 3: Fill in the blanks with the correct words. (10 questions) - 5 points

Part 1: Choose the appropriate sentence for making this conversation completely.

1. Nattaya Wongsa has job experience as a

ey 3. Cristiano Ronaldo 30 years old Diploma
receptionist for 2 years. She's unemployed.

, . . Level in Foreign Languages Able to speak
She’s got a certificate level in Business

_ ] ) English and Chinese 3-years’ experience as
English. She can speak English and Chinese. .
a front desk of the Five Stars Hotel.
What do you do?

a. Waiter

She needs a full-time job at a hotel or a
travel agency. What does she do?

a. Receptionist .
. Spa therapist
b. Housekeeper
c. Cashier

b
¢. Receptionist
d
d. Chef

. football

2. » Handle deposits, withdrawals and other & ThementtplAnning. Aicing 1ecd
preparation, supplies, quality of service,
safety, and staff. What is the job?

a. Spa therapist

routine financial interactions with
customers.

+ Accept, count and disburse cash, enter

: I b. Cook
information into computers.
: T i c. Accountant
« Answer inguiries about services.
d. Marketing

« Cash drawers balance at the beginning
and end of the workday. What is the job?

a. Bellboy

b. Filling clerk

c. Bank teller

d. Programmer
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Read the passage and answer questions

/\l Would you like to join us? We are
& B
Award" we received is guaranteed in our

4-10
the leading hotel with completed
quality.
Mew! We need energetic service-mind
R persons for the following position :

Help wanted
o

V— « Front office
' [, ’ + Chef (Italian food)
Y E'l L ‘-_. » Bus drivers
= P i « Plumbers

wanted y

Please apply in person to :

Human Resources Development Division
The Happy Time Hotel

180 Suriyawong Road

Chiang Mai 50100 Tel. 053 275080

**Within October 28, 2024*~
**Interviewing : November 15, 2024**

4. What kind of business is looking for
employees?

a. A restaurant

b. A school

c. A hotel

d. A hospital

5. What guality does the hotel want in its
applicants?

a. Friendly and service-minded

b. Energetic and service-minded

¢. Honest and careful

d. Creative and confident

6. Where should applicants apply?
a. By email
b. Cnline
C. In person at The Happy Time Hotel
d. By post

7. Which position is NOT mentioned in the
advertisement?

a. Front office

b. Chef

C. Bus driver

d. Receptionist

8. When is the application deadline?
a. October 15, 2024
b. October 28, 2024
c. November 15, 2024
d. December 28, 2024

9. What award has the hotel received?
a. Best Hotel Award
b. Best Restaurant Award
C. Best Service Award
d. Best Employee Award

10. Which statement is TRUE according to
the advertisement?

a. Applicants can send their applications
by email.

b. The hotel is looking for four different
positions.

c. The interview will be held before the
application deadline.

d. The hotel only accepts applications
from experienced chefs.
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Part 2 Match the word from the passage with the correct description.

A. Education B. Experience C. Fringe benefits D. Special ability E. How to apply

.............. 11. Bachelor's degree in Business Administration
............. 12. At least 2 years of experience in customer service
.............. 13. Health insurance and annual bonus

.............. 14. Good communication and interpersonal skills
.............. 15. Please send your resume by e-mail

.............. 16. Master's degree in Computer Science

,,,,,,,,,,,,,, 17. Experience in hotel management

.............. 18. Free lunch and transportation allowance

.............. 19. Able to work under pressure

.............. 20. Apply in person at the Human Resources Department

Part 3 Fill in the blanks with the correct words. (Write your answers in Section A. only)

A. Job title B. Qualifications C. Name and address of company

D. Company's name E. Fringe benefits F. How to apply

G. Type of business

@ TechSolutions o IS

Innovate Your Future

SOFTWARE DEVELOPER ——*

TechSolutions Co., Ltd. is searching for enthusiastic
Software Developer. - =

Qualifications :

* Male or female, any nationality >
* Bachelor's degree in Computer Science or related field

* Experience in programming (Java, Python, etc.)

+ Good logical thinking and problem-solving skills

Please apply by sending resume and portfolio (if any) to :
career@techsolutions.co.th

* Competitive salary
+ Health insurance

: -
Health insurance

Training and career development

Human Resources Department
TechSolutions Co., Ltd.

.
555/10 Cyber World Tower, 18™ Floor,

Ratchadaphisek Rd., Bangkok 10900
Tel. 02-555-0189

D. Company's name

A. Job title

21.;

22.

23

24..

25
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Fill in the blanks with the correct resume information.
A. Microsoft Office
D. Excellent

B. Bachelor's Degree

C. Information Technology

E. Administrative Assistant

First name : __ Sophie Last name : __Chaiyaporn
Age : 22 years Gender : Female
Religion : Buddhist Nationality : ___ Thai
Address : 88 Sukhumvit Road, Bangkok 10110, Thailand
Phone number :  02-123-4567 Marital status :  Single
Date of birth : July 15, 2001 Place of birth : __Thailand
Height : 160 em. Weight : 48 kg.
Hobbies : 1)  Traveling

2) Listening to music

26) Education background :
27) Major subject :

28) Office machines used :

29) Language ability : Communication

30) Previous job position :

cmo) Company’s name : Brieht Future Co.. Ltd

@0 o.
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