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PERFECT IELTS READING

.verbal Cues

Using Verbal and Non

A. Most people believe that a big percentage of communication '? achieved through the s
relying solely on written or spoken WOrds v

e is expressing. In speaking, for ; 4
S

words, either by speaking or writing. However,

give a person a complete understanding of what someon '
the listener will not be able to feel the sincerity of a person’s utterance without other el

voice tone and body language.

B. The tone of a person’s voice is very helpful in conveying his exact thoughts or fegjj

easily grasp it. However, the term will have varied meanings if uttered in different tones. wheg
is verbalized in a softer or clearer voice, then it may denote certainty or positivity. Wheg
declared in a harsh or aggressive tone, it can convey resentment. Thus, when a person is :
about what another individual has said, he will usually become more attentive to changes jg
tone of voice and be able to better comprehend the feeling behind a statement. Another impg,
element is body language or gestures. To illustrate, liars usually avoid eye contact with p erse
when they are lying. Therefore, subtle movements like twitching and teeth grinding, and mg
noticeable gestures, like moving away and crossing the arms or legs, are essential elements gfy

communication process.

C. In communication, spoken words are not enough. By considering other elements, like voig
tone and gestures, people can get more clues that will help them to better understand oth

individuals.
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Th

ou may

passage mentions a number of cause-and-effect relationshi

hcause(1-4)in List A with its effect (A - F) in List B.

ere are ™

ore effects in List B than you will need, so you will not use all of them
use any effect more than once.

List A: Causes
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