Exercise 1: Match the words from the box with the pictures.
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cart

baggage claim

departure lounge

security check

check-in

gate

Exercise 2: Choose the correct option to complete the sentences.
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Exercise 3: Unscramble the following words.

a. SMOTSCU
b. LAMITREN
¢. LAVIARRS

d. TOREVALES

| couldn’t find a direct flight, so | took a

to travel abroad.

After check-in you need to go through

We had a , 0 we waited for three hours at the airport.
e. They bought some clothes at the
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Exercise 4: Choose True or False.

a. You collect your suitcase at customs. -

b. You leave your suitcase at the baggage check in.

¢. You show your passport at passport control. - -

Exercise 5: Classify the following words.

I check-in arrivals I security check I customs I
gates Ibaggage claim I I baggage check-in I

Exercise 6: Read and choose the correct option.

a. Maria arrives in London. She gets off the plane. First, she goes through
customs. Then, she collects her suitcase. Where is Maria?
a) gate b) baggage claim ¢) check-in

b. John has a flight to New York. He leaves his suitcase and gets his boarding
pass. Where is John?

a) check-in b) arrivals ¢) customs
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