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MINITEST 3

I. LISTENING

Listen and fill in the blanks with suitable words.
1. When two or more people cannot agree on any given fact, a fact conflict arises. A possible
cause of this conflict could be a lack of .........cocovveveririvinnne

2. A clash can occur when employees don't understand or accept differences in each other's

3. e differences have many effects on communication. People with

different cultural backgrounds communicate using different styles.

4. When individuals have contrasting .........cccccovivnniniciinnnnnenr, it €an lead to personality
conflicts.
D e CaN even help you manage your emotions, retain data and

information better, and resolve conflict.
6. Recent pressure at work may ........ccccceevevvrnerennennennenn: his behavior.,
7. 0K, so I'd like to first draw your .......c.ccccevvvevvennene. to the sales figures for France - that's

the blue line here.

Il. READING

3. Read the passage and do the task below.
3.1. Choose the correct heading for section A-D from the list of headings below. Write the

correct number 1-4 in the blanks.

List of headings
1 Makes learning fun
Develops friendships

Relieve stress

BoWw N

Promotes productivity
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Entertainment has always been important in our lives; it will bring happiness into your life.
Some of these activities may even bring you closer to your friends and family members.

Therefore, entertainment can be beneficial in many ways.

Entertainment can distract you from the stress-causing factors in your life. Your body releases
endorphins when you participate in entertaining or fun activities. This chemical is known to
relieve stress and pain. Therefore, entertainment can bring a degree of happiness into your

life. You can entertain yourself in different ways.

You will have more energy to work if you take one or two short breaks, as you can have an
active body when the mind is relaxed. You can do something that is enjoyable during these

breaks to boost your energy and get back to the task at work.

You can learn through creative or enjoyable activities. Education and entertainment intersect
frequently. Many scientific studies have confirmed that children learn faster when

educational toys and games are used for teaching.

You can have more friends when you join activities, such as sports, music, drama, dance, etc.
This improves social communication as well as team-building skills. You will also experience

less social anxiety, as you have to interact and work with different types of people.

3.2. Decide whether the statement is true (T) or false (F).
1. Entertainment can serve as a distraction in your life.
2. Endorphins are known to relieve stress and pain.
3. You can do enjoyable activities during breaks to boost your energy.
4. Children learn slower when educational games or toys are used for teaching.

5. You can have social anxiety because you must interact and work with different people.
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